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Contactless (Tap & Pay)

Make your shopping experience effortless with the
latest payment solution available on all QIIB Cards
(Credit Card, Prepaid Card, Debit Card)

With this new payment process, allow you to make
your purchases smoother and faster. Reduced waiting
time to complete your payment process is much lower
comparing to the traditional payment methods.

If you see the following symbol 3))) on your card, it
means that your card has contactless technology

- Maximum per Transaction: QAR 500
- Daily Approved Limit: QAR 1500
- Daily Approved Transaction Count: 10

Contactless feature symbol on
your card

Contactless featuer accptance
symbol on POS
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1. What is contactless technology?

Contactless technology is a fast and easy way
to pay for goods and services,

without the need to enter a PIN. It is a
technical feature on all Cards issued by QlIB
(Credit Card, Debit Card, and Prepaid Card).
Simply tap of your contactless card on the POS
contactless reader to complete your payment.

2. Why should I use contactless?

e Quick and ideal places, where speed is
essential.

e Hassel free, you no longer have to worry about
carrying cash.

e You are in control because your contactless-
enabled card never leaves your hand.

e You will have a record of all your everyday
purchases on your account statement.
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Where can | make contactless payments?
Anywhere you see the contactless symbol on
POS device. 5

If you do not see the symbol, your contactless-
enabled card can still be used by inserting your
chip card or swiping at checkout.

How do I pay with contactless?
Simply tap your contactless card on the
payment reader at the checkout.

How close does the "tap" have to be to the
checkout reader?

Typically, when you tap your card at checkout,
it must be not more than 5 centimeters of the
contactless symbol on the terminal at the
counter.

Please note that if you have more than one
contactless card in your wallet, you should
remove the specific card you would like to use
rather than tapping your wallet against the
reader.

How will purchases appear on my monthly
statement?

Purchases made with your contactless card
will be displayed on your card statement just
like any other purchase you make with a card.

How does it work?
Contactless uses a hidden embedded
computer chip and radio frequency antennae.
After you tap your contactless card or device
at checkout, payment details are sent
wirelessly to the card network.

a. Hold the contactless card up to the

reader

b. Tap on this symbol %

c.  When you see the lights flash or hear
the beep, your payment is successful.

Do | have to treat my contactless card in any
special way?

Treat your contactless card as you would any
other credit, debit or prepaid card. Always
know where your contactless card is and keep
it in a safe place.
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Do | need to turn it on/off?
Your Contactless card is always active and
ready to use.

Is it safe?

Contactless payments are safe and secure.
Contactless uses the latest secure encryption
technology so you can feel confident when using it
to pay. Contactless cards are as secure as your
regular chip and PIN cards.

Do not leave your contactless card out of your
hands when you make a payment.

You will not be billed twice if you tap your card
more than one time on the contactless reader.
Each transaction must be completed or void
before another transaction can take place.

Do not give your card to any other person. In
case you have to, make sure that you do not
lose sight on your card and do not share the
card details with anyone.

Do not forget to have the pay slip and review
your card statement always.

Why aren't signatures required?

To ensure that using contactless is as simple
and convenient as cash; merchants that
accept contactless do not require you to sign
for small purchases QR 100 or below).
However, for your protection, purchases over
QR 100 require a signature or PIN.

What do I do if my contactless card or device
has been lost or stolen?

If you have lost your card or suspect
unauthorized activity on your account, contact
our cards hotline number on 44840005.

For more information, please contact us
44840000
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