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Terms & Conditions Governing the Corporate Cash Deposit Card




DEFINITIONS AND INTERPRETATIONS
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In these Terms and Conditions, the following terms and
expressions shall have the meanings ascribed to them as stated
below:

”ou

“Bank” means Qatar International Islamic Bank, (Also “we”, “us”
or “our”).

“ATM” is a device that runs mechanically and electronically in
such a way so as to allow the customer to carry out limited
banking transactions using a card issued specifically for that
purpose.

“The Card” is the ATM card issued by Qatar International Islamic
Bank, allowing the customer to deposit cash only.

“Customer” is the legal entity (the company) who holds an
account with QIIB and has delegated authority to the
authorized signatory to sign this application and against whose
bank account all ATM transactions, resulting from the issue and
use of the "primary card" and any dependent supplementary
cards, are carried out, and to which all relevant charges, fees,
expenses, returns and losses are debited.

“PIN” The Personal Identification Number issued for using the
card.

“Fee” All fees are as per the published Corporate Tariff of
Charges, the Bank reserves the right to update these fees from
time to time.
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The following Terms and Conditions apply to all customers
availing the ATM service provided by QIIB for Corporate
Customers:

The Customer is required to access the ATM with the Card that
has been issued by the Bank.

The Customer is instructed not to disclose the PIN to anyone
including Bank staff for any reason. In cases where the PIN
might have been disclosed, it will be considered that the
customer has authorized the other person (s) to use the Card.

Customer is advised not to write the PIN on the Card itself.

In order to prevent the PIN becoming known to any other
person, it is recommended that the PIN should not be easy to
guess, i.e. not indicating, for example birth dates, car plate
numbers etc.

In cases of loss or theft of the Card, the Customer is required to
notify the Bank in writing to cancel the Card or by contacting
the hotline number. The Bank shall not be liable for any
transactions made before the passage of one business day from
the time the Bank received the notification of the lost card.

The Bank will not be liable for any loss resulting from the
disruption of power supply, mechanical malfunction,
unavailability of funds in the ATM, or any other technical
reasons. The Customer shall not have no claim whatsoever
against the Bank in this regards.

If the Customer does not receive the Card within a month after
it has been issued the Card would be destroyed by the Bank and
the Customer shall have no right to refund any expenses, fees
or charges debited to his account at the time of issue or
renewal.

All entries in the statement of account, either debit or credit,
are considered correct and the Customer has no right to object
on them. The Bank has the right to use all the techniques at its
disposal to verify the accuracy of such entries.

The ATM will automatically capture the Card in either of the
following cases:
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After 3 unsuccessful attempts to enter the PIN through one of
the QIIB machines.

Failure to retrieve the card from the machine within the
prescribed time, after the end of the transaction.

When receiving the Card, the Customer is required to sign on
the designated strip on the back of the Card. This signature
should be the one authorized by the Bank as a basis for the
Customer's banking relationship.

The Bank shall not be liable for any loss incurred by the
Customer due to reasons outside the control of all concerned
parties. For example disruption in power supply, equipment
malfunction or any other reason.

When the Card is used in an ATM to carry out any transaction
the Bank's records of these transactions shall be considered
final and binding in all cases. All expenses and charges resulting
from such transactions shall be debited to the Customer's
account.

All deposited amounts are subject to Bank inspection to
ascertain their correctness, and only those which are
considered legal shall be credited to the Customer's account.
The Bank shall notify the Customer of any unacceptable
currency notes. The Customer is expected to collect these notes
from the Bank. The Customer shall have no right to object to
this procedure and have no claims on the Bank whatsoever in
this connection.

In case of a discrepancy between the amount, the entries made
in the Customer's account by the Bank shall be considered
correct as a result of the cash count carried out by the Bank.

In case there are counterfeit notes among the cash deposited
through the ATM, the Bank has the right to subtract this
amount from the total deposit amount. The Bank has the right
to take all necessary actions and report the incident to the
relevant authorities. Any civil or criminal liability as a result of
this legal contravention will be borne by the Customer.

The Bank has right to suspend or cancel the card without giving
a reason, prior notice, or warning.

The Bank has right to add or cancel a service/services without
the permission of the Customer who has no right to
object.

The cards are linked to one of the primary Customer's accounts
(called the basic account). In case this account is cancelled,
frozen or suspended for any reason, the cards will automatically
be suspended unless they are modified.

When issuing cards to other persons at the Customer's request,
the Bank shall have right to debit the Customer's account with
all charges related to the issuance, renewal and re-issue of
cards.

If a dispute arises between the Customer and the Bank, and this
dispute was taken to a Court of Law, the Bank's electronic
records should be deemed as valid and final proof.

The Bank has right to amend all or any terms of this agreement
from time to time without prior notice to the Customer. The
Bank may notify the modifications through means it deems
appropriate. The modifications are considered valid without a
written approval from the Customer.

The card will not provide access to cash withdrawals.
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2.23 In accordance with Central Bank regulations, the Bank has the | oda o g s Lﬂs‘l 929 A>3 Wb (st OBl bl 30 2.23
right to hold any funds transferred to the card owner’s account ) .z&jf;*,;ﬂ; aa s de gk wdalaall
in case of any suspicion that such transfers involve money )
laundering transactions.

2.24 A Disclosure Form will need to be completed for any cash Lo 5,37 @lalas @Sji ERVIFgNY] sy chaddizdgad ISl 2,24
deposits or for any other transactions as per the Banks Ll Olgre I 1 CL@’U‘ Tia5 @dds el Clb e
EZizZiz.chéiaalz;IZ?;i gzrdn:eLsStO be submitted to the Official N @_U kf“‘”JJ‘ dﬁJ&J?'
(corporate.cashdeposit@qiib.com.ga), a hard copy of the o dﬁid\ . SJ o ; (corp?j;ica“sgd:e?oa.t@tk;;fm:qa?
Disclosure Form is to be provided to the Corporate Branch ’ T8 00 =l o S &J’l (G ot
within one week from the transaction date.

2.25  The Bank has the right to block or stop the card in case the = ziged JLSuul pue Al (3 doladl olay| ol cax> Sl g 2,25
Disclosure Form has not been completed and sent to the Bank delal! 'G_,)u o0 4}\5 &WT I bl J) byl Cwyn
within one week from the transaction date. ) .

3 GOVERNING LAW (&x_a @.Ul Ogilall 3
These Terms and Conditions are governed by laws of the State = ¢l3 Sl Sga> Al> 39 .G ladll O53lall P Bl e aasy
of Qatar. In the event of any dispute subject to courts of the EVERNE] 3 Laiseall P 4, laall pruJ\ 0555
state of Qatar.

4 ACCEPTANCE OF THESE TERMS AND CONDITIONS f&:-‘)’lg b &l oda dy.é 4
I/We acknowledge that I/We have read, understood and agreed | Lislg / cidlyg Lingd / caagdy Bl,3 / <ol,8 03 Wb/ asb 185 o=/ U
to these Terms and Conditions and I/We have signed in Lgale daslgall Liadg aaly oYl jgjfml ol e
agreement to the same.

5 LANGUAGE L1 5
In cqse of Fonfllct, dlscrepgncnes qr dlfference‘betwe‘en the ol i Nl Llually duyall dluall g O 3929 Ji> &
Arabic Version and the English Version, the Arabic Version will 5 2l s \&LM\
prevail and will therefore be the binding version. e Jors ‘5J & wyall A2k
IN WITNESS WHEREOF, the Parties or their respective duly = eda lagld (1o 090500l egulios 91 O, lall 239 «lld e Ialgly
authorized representatives have caused these Terms and ,cyj)}gm] é—‘)w‘ 4 d}«a‘)“ U ﬁg;ﬂb Log all
Conditions to be duly executed as of the date first above ) B
written.
Name: pa)
Signature: Pl
Date: Hoo
Company Stamp:

FOR OFFICIAL USE eyl ‘nIJ.;';LuBU

I have checked the details given by the Customer on the basis
of the original documents and | have verified the Customers

&89l Oslsmall Lgodd &)l Olaiunelly OULI dazlie cuad
pardg5 oo (yo B9 Aol 33Ul U] Tobi!

signature.

Name: spaa)
Signature: :b,é;ﬁ\
Staff Number: 1 g1l a8 )
Date: HaB

3|Page


mailto:corporate.cashdeposit@qiib.com.qa
mailto:corporate.cashdeposit@qiib.com.qa

