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GENERAL TERMS & CONDITIONS

I/We agree to inform/update the Bank of any changes relating
to my information, or when requested by the Bank.

The conditions set forth herein govern the business
relationship between the Bank and its customers. Particular
kinds of business beyond normal operations of deposit of credit
may involve special regulations of the Bank as well as the
general regulations of the Qatar Central Bank (QCB). Relevant
customs and usages apply at all times.

Damage resulting from delays, losses or mistakes in
transportation and transmission of data shall be borne by the
customer.

The client elects as domicile for service of any notice,
statement, letter or court summons the address indicated on
the account.

All entries in the statement of account, either debit or credit,
are considered correct and the customer has no right to object
on them. The Bank has the right to use all the techniques at its
disposal to verify the accuracy of such entries.

Customer is required to access the ATM with the Card that has
been issued by the Bank. The Card will be activated by entering
the PIN in the ATM. For the first use, customer will choose his
own PIN and can change the PIN later through an option
available in the ATM.

Customer is instructed not to disclose the PIN to anyone
including Bank staff for any reason. In cases where the PIN
might have been disclosed, it will be considered that the
customer has authorized the other person (s) to use the Card.

Customer is advised not to write the PIN on the Card itself.

In order to prevent the PIN becoming known to any other
person, it is recommended that the PIN should not be easy to
guess, i.e. not indicating, for example birth dates, car plate
numbers etc.

In cases of loss or theft of the Card, customer is required to
notify the Bank on writing to cancel the Card. The Bank shall
not be liable for any transactions made before the passage of
one business day from the time the Bank received notification
of lost card.

If the customer does not receive the Card within a month after
it has been issued the Card would be destroyed by the Bank
and the customer shall have no right to refund any expenses,
fees or charges debited to his account at the time of issue or
renewal.

The validity of various transactions carried out by the
customer’s primary and supplementary cards depends on the
available balance held in the customer’s accounts at the time
and the date of the transaction. The customer shall have no
right to excess of the Card’s limit upon list request from the
Bank, which reserves the right to take all necessary actions in
order to protect all its rights
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CARD TERMS & CONDITIONS

Cash withdrawals are permitted from any available balances,
noting Accounts cannot be overdrawn.

All records held by the Bank are deemed correct and final once
the Customer leaves the Bank.

A personal account may not be used for commercial purposes
or business activity. The Bank is entitled to take suitable
procedures in the event this condition is breached, which may
result on the effective date as set by the bank.

When receiving the Card, the customer is required to sign on
the designated strip on the back of the Card. This signature
should be the one authorized by the Bank as a basis for the
customer’s banking relationship.

The customer will periodically receive statements. Any
objections to such statements or to other communications of
the Bank must be made as soon as possible, where applicable
by telephone or telegram. If there has been unreasonable delay
in making any such objection and as a consequence the Bank
incurs any loss, such loss shall be borne by the customer. The
Bank should also be informed as quickly as possible if any
expected notice is not received by the customer in due time.
The banks shall send the information to the customer upon his
request and his latest instructions sent to the bank. The date
set in the letter or the postal notice issued by the Bank is
deemed the time of sending.

The Bank is entitled to apply tariff of charges, fees,
commissions and taxes resulting from transactions between
the Bank and the customers in the customer’s account.

All fees and charges determined by the Bank shall automatically
be debited to the Card Account. Absence of credit balance in
the Card Account, the Cardholder acknowledges that the said
fees and charges shall be offset to any other Account with the
Bank.

In case the balance on the Card Account is less than the
assessed fee, the balance will be applied towards the fee and
any outstanding transactions shall not be processed in the
absence of credit balance in the card account and until the time
the fees and charges are settled in full.

The customer is required to sign sales receipts with the same
signature as the one on the back of the Card whenever the
customer uses the card for purchasing goods or services or
taking cash advances. The customer will still be responsible to
settle the amounts debited to his account against these sales
even if the customer fails to sign the sale receipts.

Cancelling the customer’s card or action to do so at the request
of the customer does not mean in any way the cancellation of
affiliated supplementary card/cards that had been issued at the
request of the customer to other persons. Those cards can
separately be cancelled following a written request from the
customer. Once cancelled, the card/cards should then be
handed over to the Bank.

The supplementary card is subject to all the regulations of
banking services and the special conditions and terms of this
particular service.

The customer shall brief the holders of the supplementary
cards with the conditions and terms of this ATM card issuance
so that they may act accordingly.
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The customer shall have no objection whatsoever to the results
of the transactions made using the supplementary cards on his
account/accounts through ATM and other services.

The cards are linked to one of the primary customer’s accounts
(called the basic account). In case this account is cancelled,
frozen or suspended for any reason, the cards will
automatically be suspended unless they are modified.

When issuing cards to other persons at the customer’s request,
the Bank shall have right to debit the customer’s account with
all charges related to the issuance, renewal and re-issue of
cards.

The equivalent of the card’s transaction fees in other
currencies is defined by the Bank and the customer does not
have the right to object to the Bank in this respect.

The cards services allow the holder to inquire about the
balance of various accounts, the Bank has no liability in case
others came to know of this information as a result of issuing a
card/cards to a third party at the request of the customer, loss
of the card and/or disclosure of the cardholder’s PIN before he
was able to report that to the Bank and thus have the
card/cards in question suspended as a result of these
conditions.

When the Card is used in an ATM or a POS to carry out any
transaction the Bank’s records of these transactions shall be
considered final and binding in all cases. All expenses and
charges resulting from such transactions shall be debited to the
customer’s account.

The ATM will automatically capture the Card in either of
the following cases:

After 3 unsuccessful attempts to enter the PIN through one of
the QIIB machines.

After Failure to retrieve the card from the machine within the
prescribed time, after the end of the transaction.

In case the customer did not withdraw the amount within the
prescribed time from the moment the amount appeared out of
the designated slot in the ATM. The Bank is not under any
obligation to reverse the debit proceeds of this transaction
before carrying out an audit of the funds kept at the machine.
The Bank will then act in accordance with the cash counting
results. It may choose to confirm the debit of the whole or part
of the amount or choose to cancel the debit transaction. The
customer shall have no right to protest against any procedure
taken by the Bank in this regard. In case the ATM is a part of
the issuing branch premises, the customer should report the
loss to the branch on the next business day following the
capture of the card by the machine. In case the incident took
place in any other machine, the customer should visit his
branch three days later to collect his card. If no claim is made
within 15 days after the date on which the Card was captured,
the Bank will destroy the Card and will not offer the service
unless the customer applies for the issue of a new card.
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ATM SERVICES

GENERAL TERMS

The Customer shall be fully responsible for the accuracy of the
data they enter on the ATM keyboard. The Bank shall not be
liable for any action resulting from incorrect information.

Cash withdrawals and/or deposits shall be recorded by the ATM
machines in the Customer’s account. In case of a legal dispute,
the Customer hereby agrees and accepts the recorded
transactions are accurate.

Cash withdrawals or transfers in local or foreign currency shall
be calculated at the prevailing exchange rates determined by the
Bank on the day of the transaction.

In course of using the ATMs the Customer hereby allows the
Bank to manage them by the specialized entities he contracts.
The Customers shall not consider this a breach of the secrecy of
his accounts.

The Bank reserves the right to close or move any ATM machine
without previous notification to its Customers. The Customers
shall not be entitled to the right of recourse against the Bank due
to breakdowns sustained by the cards, the ATM such as technical
failures, non-availability of money or any other reason.

The customer will check with the relevant branch (that holds his
account) to receive his cheque book or the account statement
after at least three business days from the date of request.

CASH WITHDRAWAL

The Bank shall be entitled to change the withdrawal limits from
time to time.

The Bank shall be entitled to refund the uncollected sums by
crediting to the Customer’s account according the inventory
procedures.

The Bank sets a daily limit for cash withdrawals. The Bank has
right to change the limit from time to time at its own discretion.
And without prior notice.

CASH DEPOSIT

The Banks has right to open the cash and cheque deposit
envelopes that has been deposited through ATMs. This action
can be carried out without the presence of the customer. All the
records made by the Bank shall be considered correct and the
customer shall not have the right to object to them.
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All deposited amounts are subject to Bank inspection to
ascertain their correctness, and only those which are considered
legal shall be credited to the customer’s account on the next
business day. The Bank shall notify the customer of any
unacceptable currency notes. The customer is expected to
collect these notes from the Bank. The customer shall have no
right to object to this procedure and have no claims on the Bank
whatsoever in this connection.

In case of a discrepancy between the amount inside the
envelope and the amount printed on the envelope, the entries
made in the customer’s account by the Bank shall be considered
correct as a result of the cash count carried out by the Bank. The
customer shall have no right to object to this procedure.

In case there are counterfeit notes among the cash deposited
through the ATM, the Bank has the right to subtract this amount
from the total deposit amount. The Bank has the right to take all
necessary actions and report the incident to the relevant
authorities. Any civil or criminal liability as a result of this legal
contravention will be borne by the costumer.

The customer shall not have any claim against the Bank in case
the Bank failed to implement any instructions issued by the
customer regarding the use of the cash deposited from the date
of deposit at the ATM till the date set to credit the amount in the
account.

Deposited cheques shall be accepted only as pending collection
and are subject to the terms and conditions observed in the Bank
for the cheque processing.

LANGUAGE

In case of conflict, discrepancies or difference between the
Arabic Version and the English Version, the Arabic Version will
prevail and will therefore be the binding version.
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