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Terms and Conditions Governing the Business Debit Card




PREAMBLE

dagel

The 2nd Party (the Customer) is requesting to obtain Banking
Services from the 1st Party (the Bank). These Banking Services are
relating to Business Debit Card. The two parties, with their legal
competence, have agreed on the following:

DEFINITIONS
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In these Terms and Conditions, hereto unless the context
otherwise requires, the following words/expressions shall have
the meanings hereby assigned to them.

"Bank or 1%t Party" means Qatar International Islamic Bank (QlIB)
and/or any of its Branches.

"The Customer or the 2" Party" is the legal who maintains an
account with the first party (the Bank) and who requests a
Business Debit Card in accordance to the Terms & Conditions of
this agreement.

"Card/Cards" are the Cards issued by the 1t Party according to this
agreement.

"Cardholder" The authorized person on the account and whom
the card was issued to at the request of the 2nd Party and has the
right to use the card. The term ‘Cardholder’ applies to both
singular and plural.

"Account" the Bank Account(s) of the customer which is
associated with the Card(s) and are the subject of this agreement,
whereby the customer can use the balance in the account.
"Scheme" is the owner of the trademark printed on the card
issued through the bank, such as Visa or MasterCard.

"Account Statement” The statement of the Account, showing all
transactions, including but not limited to purchases, cash
withdrawals, deposits, or payments.

"Cash Withdrawal" Any cash amounts disbursed to the cardholder
by banks inside or outside the State of Qatar, or any cash amounts
withdrawn from ATMs.

"ATM" Any Automated Teller Machine (ATM) installed by the Bank
or other banks which are connected to NAPS Switch and VISA
Network.

"The PIN" The Personal Identification Number issued for using the
card.

"POS" Point of Sale terminal connected to NAPS Switch or VISA
Network.

"Application Form" means, in relation to any Service, the relevant
application form completed by the 2" Party (the Customer)
relating to such Service as substantially in the form of an
Application Form.

"Business Day" means any day, other than a Friday, Saturday or
public holiday on which the bank is opening for the conduct of
banking business in the State of Qatar.

"Sharia" means the rules, principles and parameters of Islamic law
as interpreted by the Bank’s Sharia Supervisory Committee.
"Sharia Supervisory Committee" means the committee of Sharia
Scholars appointed by the Bank.

"Sharia Supervisory Board" are Independent Sharia Scholars
appointed by the Bank to monitor and supervise the Banks
activities.
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ARTICLE ONE

BRI

1

The preamble and definitions above, along with any related
application forms are an integral part of these Terms and
Conditions and shall be read together.

DEBIT CARD
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The following terms and conditions apply to all customers availing
the ATM service provided by QlIB:

Customer is required to access the ATM with the Card that has
been issued by the Bank. The Card will be activated by entering
the PIN in the ATM. For the first use, the customer (or the
cardholder) will choose his own PIN and can change the PIN later
through an option available in the ATM.

Customer is instructed not to disclose the PIN to anyone including
Bank staff for any reason. In cases where the PIN might have been
disclosed, it will be considered that the customer has authorized
the other person (s) to use the Card.

Customer is advised not to write the PIN on the Card itself.

In order to prevent the PIN becoming known to any other person,
it is recommended that the PIN should not be easy to guess, i.e.
not indicating, for example birth dates, car plate numbers etc.

In cases of loss or theft of the Card, customer is required to notify
the Bank in writing or by call or via the official QlIB Cards hotline
to cancel the Card. The Bank shall not be liable for any
transactions made before the passage of one business day from
the time the Bank received notification of lost card.

The Bank will not be liable for any loss resulting from the
disruption of power supply, mechanical malfunction,
unavailability of funds in the ATM, or any other technical reasons.
The customer shall not have no claim whatsoever against the
Bank in this regard.

If the customer does not receive the Card within a month after it
has been issued the Card would be destroyed by the Bank and the
customer shall have no right to refund any expenses, fees or
charges debited to his account at the time of issue or renewal.
The validity of various transactions carried out by the customer's
primary and supplementary cards depends on the available
balance held in the customer's accounts at the time and the date
of the transaction. The customer shall have no right to exceed the
Card's limit upon its request from the Bank. which reserves the
right to take all necessary actions in order to protect all its rights.
All entries in the statement of account, either debit or credit, are
considered correct and the customer has no right to object on
them. The Bank has the right to use all the techniques at its
disposal to verify the accuracy of such entries.

The ATM will automatically capture the Card in either of the
following cases:

After 3 unsuccessful attempts to enter the PIN through one of the
QlIB machines.

Failure to retrieve the card from the machine within the
prescribed time, after the end of the transaction.

In case the customer did not withdraw the amount within the
prescribed time from the moment the amount appeared out of
the designated slot in the ATM. The Bank is not under any
obligation to reverse the debit proceeds of this transaction before
carrying out an audit of the funds kept at the machine. The Bank
will then act in accordance with the cash counting results. It may
choose to confirm the debit of the whole or part of the amount,
or choose to cancel the debit transaction. The customer shall
have no right to protest against any procedure taken by the Bank
in this regard. In case the ATM is a part of the issuing branch
premises, the customer should report the loss to the branch on
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1.18

the next business day following the capture of the card by the
machine. In case the incident took place in any other machine,
the customer should visit his branch three days later to collect his
card. If no claim is made within 15 days after the date on which
the Card was captured, the Bank will destroy the Card and will not
offer the service unless the customer applies for the issue of a
new card.

When receiving the Card, the customer is required to sign on the
designated strip on the back of the Card. This signature should be
the one authorized by the Bank as a basis for the customer's
banking relationship.

The cardholder is required to sign sales receipts with the same
signature as the one on the back of the Card whenever he uses
the card for purchasing goods or services or taking cash advances.
The customer and cardholder will still be responsible to settle the
amounts debited to his account against these sales even if the
cardholder fails to sign the sale receipts.

If the merchant issued a refund statement in connection to sale
transactions that had been carried out by the use of the Card, the
Bank shall credit the refunded amount to the customer's account
when it is received from the merchant. In case the refunded
statement or amount is not received by the back, customer's
claim against the merchant shall not be subject of or defense or
counter claim against the Bank.

The Bank is not party in the dispute that may arise between the
customer and he merchant in connection with the goods and
services that the customer had purchased from the merchant
with the use of the card. The customer shall directly settle any
dispute with the merchant without invoicing the Bank

The Bank shall not be liable for any loss incurred by the customer
due to reasons outside the control of all concerned parties. For
example, disruption in power supply, equipment malfunction or
any other reason.

When the Card is used in an ATM or a POS to carry out any
transaction the Bank's records of these transactions shall be
considered final and binding in all cases. All expenses and charges
resulting from such transactions shall be debited to the
customer's account.

The Bank has right to not issue or suspend or cancel the card
without giving a reason, prior notice, or warning.

The Bank has right to add or cancel a service/services without the
permission of the customer who has no right to object.

Cancelling the customer's card or action to do so at the request
of the customer does not mean in any way the cancellation of
affiliated supplementary card/cards that had been issued at the
request of the customer to other persons. Those cards can
separately be cancelled following a written request from the
customer. Once cancelled, the card/cards should then be handed
over to the Bank.

The supplementary card is subject to all the regulations of
banking services and the special conditions and terms of this
particular service.

The customer shall brief the holders of the supplementary cards
with the conditions and terms of this ATM card issuance so that
they may act accordingly.

The customer shall have no objection whatsoever to the results
of the transactions made using the supplementary cards on his
account/accounts through ATM and other services.
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The cards are linked to one of the primary customer's accounts
(called the basic account). In case this account is cancelled, frozen
or suspended for any reason, the cards will automatically be
suspended.

When issuing cards to other persons at the customer's request,
the Bank shall have right to debit the customer's account with all
charges related to the issuance, renewal and re-issue of cards.

If a dispute arises between the customer and the Bank, and this
dispute was taken to a court of law, the bank's electronic records
should be deemed as valid and final proof.

The equivalent of the card's transaction fees in other currencies
is defined by the Bank and the customer does not have the right
to object to the Bank in this respect.

The Bank sets a daily limit for cash withdrawals. The Bank has
right to change the limit from time to time at its own discretion.
And without prior notice.

The cards services allow the holder to inquire about the balance
of various accounts, the Bank has no liability in case others came
to know of this information as a result of issuing a card/cards to a
third party at the request of the customer, loss of the card and/or
disclosure of the cardholder's PIN before he was able to report
that to the Bank and thus have the card/cards in question
suspended as a result of these conditions.

The Bank has right to amend all or any terms of this agreement
from time to time without prior notice to customer. The Bank may
notify the modifications through means it deems appropriate.
The modifications are considered valid without a written approval
from the customer.

LIABILITY AND INDEMNITY OF THE BANK
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The 1t Party (the Bank) is not responsible towards the 2" Party (the
Customer) in contract or tort or otherwise for any direct or indirect
financial or economic losses, costs or expenses (including, without
limitation, loss of profit, loss of savings or loss of reputation) except
for those directly arising as a result of a serious error of the 1¢
Party’s (the Bank'’s).

The 2"d Party (the Customer) shall indemnify the 1t Party (the
Bank), its employees and agents and hold them harmless against
any liability, damage, loss, proceedings, claims, lawsuits, costs or
expenses whatsoever incurred by the 15t Party (the Bank) or its
employees as a result of:

(i)  The entry by the 1t Party (the Bank) into these Terms and

Conditions.

(i)  The 2" Party providing incorrect information to the 1t Party

(the Bank).

(iii)  Any missing information being sent to the 1° Party (the Bank).
(iv) Anytransactions made by the Customer under this agreement.
(v)  The breach by the 2" Party (the Customer) of these Terms and

Conditions or any agreement or contract relating thereto.

The 15t Party (the Bank) shall not bear any responsibility or liability
resulting from the non-execution of the transaction or service
requested by the 2" Party (the Customer). In addition, the 1%t Party
(the Bank) shall not be held liable or responsible for such non-
execution that is caused by any reasons out of the control of the
Bank, its agents or employees.
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2.4

The 2" Party (the Customer) undertakes to fully indemnify the Bank
and hereby irrevocably and unconditionally waives, releases and
discharges the 1° Party (the Bank) and its employees/officers, and
agents from any claims, damage, loss, lawsuits, proceedings, costs,
expenses and obligations and rights that may arise from the use of
this service and the Account and transaction information
transmitted through GSM and internet network.

TERMINATION
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These Terms and Conditions shall be valid for one year from the
date of signature and shall be renewed automatically for a similar
period unless written notice is provided 30 days prior to the
contract end date.

Either party shall have the right to terminate this service at any time
by giving the other party written notice of not less than one month
prior to such termination. The 2" Party (the Customer) agrees that
it shall be solely responsible for notifying its respective cardholders
of such termination.

These Terms and Conditions shall be terminated with immediate

effect:

(i)  In case of breach of any of its terms and not remedying, the
breach within 30 days upon written notice.

(i)  Upon announcement of  bankruptcy, liquidation,
appointment of judicial protector or commencement of
settlement in terms of bankruptcy.

(iii) Upon agreement by both Parties to terminate it.

ASSIGNMENT AND ENCUMBRANCES
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3.2

33

4.1

4.2

These Terms and Conditions are personal to both the 1%t Part (the
Bank) and the 2" Party (the Customer) is not entitled to waive his
rights and obligations under these Terms and Conditions or to
transfer them except with prior written consent of the 1% Party (the
Bank).

The 1°t Party (the Bank) has the right to assign or transfer its rights,
benefits or obligations under this These Terms and Conditions to

any third party without the prior permission of the 2" Party (the
Customer).

TAXATION
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By signing these Terms and Conditions, the 2" Party (the Customer)
agrees to pay all related taxes, including but not limited to value
added tax.

GOVERNING LAW AND JURISDICTION
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6.1

6.2

These terms and conditions shall be governed and construed in
accordance with the laws of the State of Qatar, to the extent that
such law does not contravene the principles of Sharia as
determined by the Fatwa and Sharia Supervisory Board of the 1
Party (the Bank), and the competent courts of Qatar shall have the
non-exclusive jurisdiction over any matter or dispute related
thereto. Submission to such jurisdiction shall not limit the right of
the 1% Party (the Bank) to initiate proceedings against the 2" Party
(the Customer) in any other court with jurisdiction over the 2"
Party (the Customer) or any of its assets, properties, or revenues.

The Parties to These Terms and Conditions recognize and agree
that the principle of the payment of interest is prohibited under
Sharia and accordingly, to the extent that any court or legal system
would impose any obligation to pay interest, the parties hereby
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irrevocably and unconditionally waive and reject any entitlement to
recover interest from each other.

ACCEPTANCE OF THESE TERMS AND CONDITIONS
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7.1

7.2

7.3

7.4

7.5

7.6

| / We the 2" Party (the Customer) accept charges will be debited
from our account separately.

The 2" Party (the Customer) acknowledges that he has read,
understood and agreed on these Terms and the 2" Party (the
Customer) and has signed in agreement to the same.

The 2" Party (the Customer) acknowledges and undertakes to
inform the Cardholder of these Terms and Conditions and
guarantees that all Cardholders are bound to use them in
accordance with these Terms and Conditions and is responsible in
case of violating them. The 1 Party (the Bank) is not liable for any
failure by the Cardholders to fulfill their obligations set forth in
these Terms and Conditions.

The Customer agrees that all activity undertaken by the cardholder
is under their responsibility and will bear any consequences.

The customer agrees that the bank has the right to deduct any fees
based on the Bank’s policies and procedures

The Customer Agrees on issuing the card based on the Bank’s (The
1st Party) policies and procedures

Data Privacy
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7.4
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8.1

8.2

8.3

8.4

8.5

8.6

The Customer agrees to the Bank and its external processors
processing all of his personal data for use, disclosure, sharing and
transfer the data, whether contained in the Bank’s forms and/or in
the Bank’s possession and/or documents provided by him.

The customer acknowledges and agrees that the bank may disclose
and disclose the customer’s personal data to service providers
(including lawyers / law firms) that may be located inside or outside
the country for any purpose, and therefore if a contract is made
with any of the service providers by the bank, The Service Providers
will process the Customer's Personal Data for the Bank for one or
more purposes.

The Customer acknowledges and agrees that the Bank will process
his personal data by means of data reading, data validation and
other central processor section designed software and copying of
scanned documents with audit reading and comparison with data
specified in various adopted databases.

Consent to processing herein includes the following operations:
collection, recording, retrieval, transmission, or destroying.

furthermore, | hereby grant the Qatar International Islamic Bank
and all its third-party processors the authority to collect, use,
process and share my personal data for the purpose of:

1-  Assessing my application and make decisions as to
whether the Bank are able to provide me with the
products/services | have requested.

2-  Where | am also applying for any service or required
valuation, | give consent for my personal information to
be used (if need be), to organize a valuation of my
property prior to making me an offer.

| am aware this is necessary for the Bank’s legitimate interests to
process personal information for the purposes of assessing my
application form.

By signing these Terms and Conditions, the Customer gives his
express consent as required under applicable legislation for the
purposes of such processing.
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9 DIGITAL BANKING CHANNELS il ehdlolgs 9
By signing this agreement, the Customer acknowledges that he/she
91 has read, understood and agreed on the General Terms and | sll pYlg bg &l e (38199 1,3 8 b Juwall L) (A8SYI o pudgn 91
' Conditions governing the Electronic Banking Services g AN el loas (S5 () ’
10 LANGUAGE sl 10
10.1  In case of conflict, discrepancies or difference between the Arabic = dswilly duyall &cudl) o @laslall gF GBIl of ()bl V> & 10.1
Version and the English Version, the Arabic Version will prevail and  .&epla)l &l ¢S JWbs duyall duddl 393 cdopdsy)
will therefore be the binding version.
I/We the 2nd Party (the Customer) acknowledge that I/We have | o831 cdidy JalUb Cungasy caadlol (b (deanll) QU811 /U1 ¢ 31
read, fully understood and accepted the above Terms and | <US 5alsl LS cdabdsg ol dodiall Slaglaadl Oy oMel 8)gSiall bog adly
Conditions and that the information provided is complete and | 33 cdy oo Lhass 20 (I e 85Sdall by allg pEYL Y e
accurate, I/We further agree to be bound by the above Terms and 5Sde 98 LS il LB e
Conditions which may be amended from time to time by the Bank
as stated therein.
IN WITNESS WHEREOF, the Parties or their respective duly = log lods Jsed Gns g siall s glias of 0oy lall 3> cpuias Lol lalg
authorized representatives have caused these Terms and 28l E il e Dl gl sl e o83l
Conditions to be duly executed as of the date written.
Customer Name (2" Party): (AL Bylall) Jronl el
Address: 0lgaad)
Area Name: dabaiall el
Area Number: idakiell 03
Street Name: pyladl el
Street Number: poladl o3y
Building Number: (geedl )
P.O. Box: KSg™]
Contact Number: (sl @8y
Date: NSl
| Authorized Signatories 2593b cyogiell |
Signature 2 2 bl Signature 1 1 &89
Signature 4 4 g 5l Signature 3 3 &85
FOR OFFICIAL USE ‘?Q-H:IJ-" plusciwdU

| have checked the details given by the 2" Party (the Customer)

onthe | (ady (Jroall) GBI Bl e oo dadiall eolatl] (o Cdiins )

basis of original documents and | have verified the Client's signature.

el 855 (ye s WS dddioYl ol

Name: ‘el
Signature: ‘dgall
Staff Number: albgall @8)
Date: Eyl
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