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PREAMBLE

KW

The 2nd Party (the Customer) is requesting to obtain Banking
Services from the 1st Party (the Bank). The two parties, with
their legal competence, have agreed on the following:

DEFINITIONS
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In these Terms and Conditions, hereto unless the context
otherwise requires, the following words/expressions shall
have the meanings hereby assigned to them.

"Bank or 1 Party" means Qatar International Islamic Bank
(QlIB) and all its Branches.

"The Customer or 2™ Party" means any natural person(s)
who is the holder of an Account(s) or Card(s) with the Bank.
The Customer is the primary account holder who signs the
application and whose account all transactions are debited
from.

"Savings Account" An Account whereby its owner may
deposit, withdraw money and link debit cards as per the
terms and conditions below.

"Card/Cards" are the Debit Cards issued by the Bank (1%
Party) to the Customer (2" Party) under the terms and
conditions stipulated by the Issuer.

"The PIN" The Personal Identification Number issued for
using the card.

"The Issuer" The owner of the trademark printed on the card
issued by QIIB, such as, without limitation, Visa or
MasterCard.

"POS" Point of Sale terminal connected to NAPS Switch, VISA
or MasterCard Network.

"Supplementary Cardholder" is the person who is 18 years of
age or above and in whose name the supplementary card is
issued at the request of the customer.

"The Merchant" shops, company, bank or establishment that
accepts the Card as a mean of settlement of the values for
the goods, services or cash advances that the customer has
obtained with the use of the Card.

"Business Day" means any day, other than a Friday, Saturday
or public holiday on which the bank is opening for the
conduct of banking business in the State of Qatar.

"Prizes” means a reward or cash gift granted by the first party
to the second party according to these terms and conditions.

"Sharia" means the rules, principles and parameters of
Islamic law as interpreted by the Bank’s Sharia Supervisory
Committee.

"Sharia Supervisory Board" are Independent Sharia Scholars
appointed by the Bank to monitor and supervise the Banks
activities.
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ARTICLE ONE

SVl salalt

The above preamble, definitions and related application
forms related to this product are considered an integral part
of these Terms and Conditions and shall be read together and
interpreted in conjunction with them.
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1 ACCOUNT Ol 1
The following terms and conditions apply to all customers Clus lds o paiiaall Dlesll groz Ao 4 81y by 2l 3ubas
availing Savings Account services provided by QlIB: 1Ol Jol lgody 21 pdgall

t GENERAL TERMS & CONDITIONS dolall pEYlg Jog 1l 11

1.1.1 I/We agree to inform/update the Bank of any changes relating | <hidl b dl> (3 ol ¢3bly 3lass @l b elidl epuzs Hllas] e 38l 1.1.1
to my information, or when requested by the Bank. RUIN

1.1.2 The conditions set forth herein govern the business | asass by ddlacy el &8Nl 484l oda (§ lgde pograiall bog adl (S 1.1.2
relationship between the Bank and its customers. Particular | &l g5} dl duesl g1 &bl Gldasdl 59l Gl Slodsl o digns §153l
kinds of business beyond normal operations of deposit of = wlslal Gudas Jlg=Y S 39 5550l ks 8 paal dalall @Il ) d3LoYL cld)
credit may involve special regulations of the Bank as well as (RCHETS[FSves G dall 0l eVl
the general regulations of the Qatar Central Bank (QCB).

Relevant customs and usages apply at all times.

1.1.3 Damage resulting from delays, losses or mistakes in obldl Jlyly Jas QU”'JD FrENti/Ne U )l el Jomeiy 1.1.3
transportation and transmission of data shall be borne by the
customer.

1.1.4 The Bank shall have the right without reference to the client | ciybadl g Juoadl Glus Je wii O sl ol &azlye &l 090 bl goo 1.1.4
to debit the client's account with all expenses, fee, el elidl oo 05 (21 Dlelaall (e AWl CSLaally Y ganlly pganylly
commissions, taxes and stamp duties paid or Incurred on his
behalf or arising out of any dealing between the Bank and the
client.

1.15 The client elects as domicile for service of any notice, | xeg dslaall bl Sl Shead! JlyY deaal) Hlsedl o gall 0550 1.15
statement, letter or court summons the address indicated on il allas 3 Aol Ol gl
the account.

1.1.6 I acknowledge that the information on all application forms | cobar dalaall Gloglaally Ol 3l guaxr 3 83l5) Ologhasll ob Ll 1.1.6
and information regarding the account holder and any | <lalul JI lgesass oo 1B dgie EW B (Gblus) Olus sy Cluadl
reportable account(s) may be provided to the tax authorities = @laludl xe dlsldy (bluadl) Gluad! g Blasl lgd o @l ! (§ & o))
of the country in which such account(s) are maintained and | cersa lgd CSlhall Aols muie Olusdl oo 0550 18 (5,31 Jgs (& RN
exchanged with the tax authorities of any other country the QW Clusdl Gloghas Jalad 93 duagS> woLlas)
account holder may be a taxable resident under
intergovernmental agreements for the exchange of financial
account information.

1.1.6 In the event that these conditions are signed by more than one T Ul dxgell HUasYl jinsd dly jascis o SST e by il olda gudes Al it 1.1.6
person, notice addressed to any of them shall be deemed to b el juad Hlas| ﬁ‘S(«eiw d>lg
address to all signatories.

1.2 ACCOUNT TERMS & CONDITIONS ol f&;j Log & 1.2

1.2.1 The account shall be in Qatari Riyal as stated by the Bank Y 39 e idly Jeadd! o B e (§5kadll JU L Glusl Laasy 1.2.1
according to the agreement between the account holder and
the Bank

1.2.2 Cash withdrawals are permitted from any available balances, | cod Glusdl aaSs o Y9 B8 oIl 5855 598 Comadl ezl clid) ons 1.2.2
noting Accounts cannot be overdrawn. REN

1.2.3 All records held by the Bank are deemed correct and final once | ¢y dSTWI Jaan) ey Clul) el daead! paad el s 8392 gall Dl 1.2.3
the Customer leaves the Bank. bl 8yolie Jud ol darydall 3448l dio

1.2.4 Profits are calculated based on the Account daily balance. Placd) ol auadl e ZLY) Conss 124

1.2.5 Profit distribution will be once every 3 months on the start of el ol @)@T 3 S 850 Jdaas sl wual Cbﬂl U=l 1.2.5
the month.

1.2.6 The Bank role as a dealer shall have a percentage share of the | &lusdl dl> (3 L T 00 % iy 585 Hladildl Wile (3 da> CoyliasS i) 1.26

profit in the investment contract. The account holder shall
bear any losses, unless it is proven by the account holder that
the dealer (the Bank) has breached the dealing conditions, in
which case the bank shall be binding the loss. Deposited
amounts shall be on the basis of absolute brokerage.

Glaal by b s 18 (ell) cylandl of culy @l Glusd! Gl lasid
Glaall pelad e @i desgall il jlasinl 0 ble diie Hlusdl posay 6
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1.2.10

1.2.11

1.2.12

1.2.13

1.2.14

1.3

A personal account may not be used for commercial purposes
or business activity. The Bank is entitled to take suitable
procedures in the event this condition is breached, which may
result on the effective date as set by the bank.

The account will be used only for the same purpose that was
mentioned at the time of opening the account and will not be
used for any commercial purpose.

The customer will periodically receive statements. Any
objections to such statements or to other communications of
the Bank must be made as soon as possible, where applicable
by telephone. If there has been unreasonable delay in making
any such objection and as a consequence the Bank incurs any
loss, such loss shall be borne by the customer. The Bank should
also be informed as quickly as possible if any expected notice
is not received by the customer in due time.

The Bank Shall not redeem any party of any deposit except the
individual in whose name the account has been opened.

The banks shall send the information to the customer upon his
request and his latest instructions sent to the bank. The date
set in the letter or the postal notice issued by the Bank is
deemed the time of sending.

The customer may close the account and apply to liquidate it
and withdraw the amount in it instantly. The bank is also
entitled to close this account and liquidate it, if the customer
breaches its conditions.

The Bank is entitled to apply tariff of charges, fees,
commissions and taxes resulting from transactions between
the Bank and the customers in the customer’s account.

An account will be blocked if no transaction carried out by the
customer for a period of two years in the savings account. Such
accounts will not be activated except after appearing the
customer in person and filling the account activation form. If
an account remains inactive for a period of ten years, from the
date of last virtual transaction by the customer, the account
balance will be transferred to the General Authority for Minor
Affairs as per the related laws.

LEGAL TERMS & CONDITIONS

The Bank reserves the right to cancel, amend or add to any if
these conditions at any time upon a written notice in which it
sets the effective date.

Banking and Financial Institutes shall have the right to suspend
any amounts transferred to the customer’s account in case of
any suspicion in a Money Laundering or Terrorism Financing
Activity

All correspondence sent by the Bank shall be deemed to have
been sent on the date mentioned on the copies and mailing
lists kept by the Bank in its possession.

The Bank must receive notice in writing of all signing powers,
and these remain in force until notice of cancellation has been
received.

Both parties shall have the right to close the said account and
to request immediate settlement thereof.

Any lack of insistence from the Bank on customer’s compliance
with these conditions does not mean and shall not be
considered as a waiver from the Bank’s side on these
conditions.

The bank should be informed in writing about the names of
the authorized individuals for the account and the instructions
shall remain valid until a further notice of their cancelation.
The customer shall be responsible for the damages of delay
and errorin transfer of a delivery as well as the losses resulting
from forgery or other violations which the bank is unable to
discover, especially those related to proof of identity,
sophisticated forgery of the customers signature except those
cases in which negligence is the result of the banks default.
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1.2.7

1.2.8

1.2.9

1.2.10

1.2.11

1.2.12

1.2.13

1.2.14

1.3

131

1.3.2

133

1.3.4

1.35

1.3.6

1.3.7

1.3.8



In the event of the Customers death, the heirs or those who
legally represent them shall apply by virtue of an official power
of attorney to receive the amounts deposited in the account,
unless there are minors among them, in accordance with the
law.

PRIZE DRAWS
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1.3.9

31
311

3.1.2

3.2
321

INCLUSION IN PRIZE DRAWS

For monthly Prizes: Customers must maintain a minimum balance
of QAR10,000 per month, every QAR10,000 will give the depositor
one chance in the monthly draws. If the minimum balance drops
below QAR 10,000 in all or any single day of the months period, the
customer will not be entered into the draw. Customers entering
during the month will be eligible from next calendar month. The
Customer can win this prize only once per year.
For Quarterly Prizes: By keeping a minimum balance of QAR10,000
per month for a period of 3 consecutive months, every QAR10,000
will give the depositor once chance in the quarterly draw. If the
minimum balance drops below QAR 10,000 in all or any single day of
the consecutive 3 months period, the customer will not be entered
into the draw. Customers entering during the Quarter will be entered
into the draw for the next Quarter. Each Quarter is as per calendar
Quarters. The Customer can win this prize only once per year.

For Semi Annual Prizes: By keeping a minimum balance of
QAR10,000 per month for a period of 6 consecutive months, every
QAR10,000 will give the depositor once chance in the Semi-Annual
draw. If the minimum balance drops below QAR 10,000 in all or any
single day of the consecutive 6 months period, the customer will not
be entered into the draw. Customers entering during the Semi
Annual Period will be entered into the draw for the next Semi-Annual
Prize. Each Semi-Annual Period is as per calendar months. The
Customer can win this prize only once per calendar year.

For Annual Prizes: By keeping a minimum balance of QAR10,000 for
a period of one Year, every QAR10,000 will give the depositor one
chance in the Annual draw. If the minimum balance drops below QAR
10,000 in all or any single day of the annual period, the customer will
not be entered into the draw. Annual draws are held as per calendar
years.

Prize draws will take place according to the prize schedule and are
subject to eligibility requirements as announced by the Bank from
time to time. The Bank reserves the right to change these terms and
conditions, the frequency of draws (including eligibility criteria)
prizes and the prize structure at its absolute discretion at any time.
All the prizes will only be credited to the Customer’s Account
maintained with the Bank.

Token Calculation will be done based on the minimum daily average
balance in the account assuming it is above the minimum required
daily balance which is 10,000 QAR

The above 3.1.6 applies to all prize types mentioned in the terms and
conditions.

EXCLUSION FROM PRIZE DRAWS

For the Monthly draw, If the minimum balance drops below QAR
10,000 in all or any single day of the one month period, the customer
will not be entered into the draw of that month. For Quarterly draws
if the minimum balance drops below QAR 10,000 in all or any single
day of the consecutive 3 months period, the Customer will be
excluded from the Draw. For the Annual Draw If the minimum
balance drops below QAR 10,000 in all or any single day of the annual
period, the customer will not be entered into the draw.
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3.2.2 The customer should not be a defaulter of the Bank and should not | @5ls3 (de 5)0e 0950 Vi bl ol sl e B Juandl 0550 M o 3.2.2
be blacklisted and/or not have any criminal offence as per the laws s Ags ¢yileal B9 A8bar dasy ST 0 L 91/9 ol
of the State of Qatar.

323 The customer cannot win more than one prize in the same month, Dogid) 5351l sbittaols gl uits 3 85> o0 ASI e qead! Juondd (3> Y- 323
with the exception of the annual prize.

33 MISCELLANEOUS de giio 33
3.3.1 The Bank reserves the right to use the winners name and = <l pwa § pygoy 5l el plassl § @b cldl oy 3.3.1
photographs in all current/future promotional, advertising i /4 Gy gadl) sl gl 91/ A9 duzog Al

campaigns and/or marketing material.

4 GENERAL TERMS AND CONDITIONS el bg 2dlg f&)’l 4

4.2 MISCELLANEOUS 8,450 4.2

421 These Terms and Conditions constitute the entire understanding =~ ©ledxdl (oguaze Ll y JeS1 @alasll o819 by ol ods JKas 421
between its parties regarding the services provided for in these | 8ly byl Joe Joxig 45 (29 p8Vlg bg i oda (3 lgle (o guaiall
Terms and Conditions. They supersede and replace previously Oz Of ol dadgall LB 4
signed Terms and Conditions or Agreements, if any.

4.2.2 Any notice to be given under these terms and conditions must be Qﬁjﬁﬁ\/éauwﬂlﬂ; Ay bog adlodd Cargos U] LgTdLujlg,a_g 422
communicated by post or e-mail to the address most recently | JUas] (s Jlu) 3] ping cplinsdl (BNl L8 (4o 4 fus Olgic ;5T e
notified by the receiving party. Proof of posting or transmission of = 3 @350 Gl degall § Juendl U3 oo JUasYl S Ml BL3| Juen! I
any notice to the Customer shall be deemed to be proof of receipt b sV Jloy] ol eudaad @3 43 0550 Ol 8Ll
of the notice by the Customer at the time when the notice would
in the ordinary course be delivered or transmitted.

423 If the Customer and the Bank agrees to communicate with each | Jull xe (¢JB Cyb) ST 5l lagin lad Juolgid! e Juaally clidl 8y 13] 423

other (or any third party) via e-mail, the internet, Short Message | (! pl o)) B! duaill Sl Sloas e of 35Y) daas of 39,80Y)
Service (SMS), or any other method, you acknowledge the risks | e dlu)l &lls lggzlss 18 &l bl J Jreadl 01 wsst dab ol of
that any such communications may be intercepted, monitored, = & gy .cJb &b ST U o 0 lage J5-05 ST ol saas 9 Aoy 91 (ol Ac!
amended or otherwise interfered with by third parties. We are not = e &l &> gaelb b Sl ol 9l Sl 0o Wi fana g0 W woaall
responsible or liable to you or any third party in the event of any | < 43 gl gue sl daesdl g Ly el yalb (3laty Lo a1 ells
such occurrence in relation to any communication between usand | &f o ds LLalb
you (or which appears to have been made on your behalf), or any B Gy 6T U g g e cdlas Ml e
communication you ask us to enter into with any third party.

4.2.4 The Customer authorizes the Bank to record the telephone = e 4 dediall deusdl ola S 4l Sbolxall Jeamay clil) ool 7 v 4.2.4
conversations concerning the service offered to the Customer = disuas Bjine toli s Cdlmudd! S sy (Ul (asasall 55501 &b
through its specialised center. The Customer recognizes these = &)l Jls=d! § lgie Auasiadl bl plassl Sl 3o WS cJuoall o1
recordings as true evidence. The Bank shall also be entitled to use = <kl Sy
these recordings in the cases it considers using them. g olaued)

425 The Customer agrees to pay our fees and other tariffs (where | 55 (blae oSl laty> diiall Olasyailly poell 283 e Juasdl (38150 425
applicable) for providing the E-Channels or Services as the Bank | 33 3y oy clidl 4y oylase dl gl e loazdly dig ASIYN ol gial)
advise the Customer from time to time, and the Bank are entitled = = é-plij" OB O Lags dalizeall Jrandl Gblus o euasdl i) 3509
to debit the Customer’s account(s) wherever they are situated and | «ledsdl b5 (o guaso W 8,800l colasyaslly powdl s daid Jolay Ly
wherever they are opened, with the amount of any such fees U Fo)lgs 9 Olhe daeg syl g/ e gl 3 s @il jo2g
and/or tariffs. The current fees and other tariffs for providing the
Services. The Bank may vary our fees and/or tariffs and the
frequency and dates of payment.

4.2.6 Each party shall take all reasonable precautions to ensure that )S‘l'i ple Ol dgiaall wlblusYl Mssb pdylall e K ek 426
communications through the E-Channels are not affected by | i) uazd)l goly o) ool Oliog s 459 AP lgidll e DLl ol
computer viruses, Trojan horse programs (such as key loggers) and Bl mallly ObsSall (o bt g(slaall dg) Loy zoly
other harmful programs or components.

4.2.7 Each of the terms of these Terms and Conditions is severable from | «bg &)l &a e a8Vl by all oda e bi G &= je 4.2.7
the others and if one or more of them becomes void, illegal or | Je 55 Y <5 o dgie &F 3as pae o My gl dmio pus g8 > 39
unenforceable, the remainder will not be affected in any way. Lol 3L O of i 9l dio

428 The rights of the Bank under these Terms and Conditions are | b G5 Yy L8135 i (o By by all oda Cges clidl Goa> 0 428
cumulative and not exclusive of its rights under any applicable law, = Jtal jsz Y9 Bdae 0556 &T agay 63 45> (4o (ST IVl 30 U
and may be waived only in writing and specifically, and any delay = dwles 3 Blas) 9l 435 T Vg ol 520 ey dolS 8ygum V) Lgie
in the exercise or non-exercise of any such right is not a waiver of i Y55 @samdl & e
that right.

4.2.9 The Customer may not assign any right or benefit under any | 1yl odn a1 e 6T Crgar dniio of 3> (ST e L) Juanld G920 Y 429

provision of these Terms and Conditions without the Bank prior
written consent.
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4.2.23

The Bank may make modifications to these Terms and Conditions
for any reasons or due or required or in connection with changes
in any laws and/or regulations and we will inform you as soon as
possible for the effective operation of the Services.

No addition to or modification of any provision of these Terms and
Conditions shall be binding upon us unless made by a written
instrument signed by the Bank's duly authorized representative.
Certain jurisdictions may have particular legal or regulatory
requirements that require you to agree to supplementary terms.
Where such supplementary terms are necessary, the Bank will
provide the Customer with those terms in writing together with
these Terms and Conditions and other relevant documentation,
and such supplementary terms shall form an integral part of these
Terms and Conditions.

In the event of any conflict between these Terms and Conditions
and any services request form (other than express variations of
these Terms and Conditions set out in any services request form),
these Terms and Conditions shall prevail to the extent of the
inconsistency.

The Customer hereby explicitly acknowledges the validity of the
Bank’s automatic and electronic extracts establishing the
Customer instructions and transactions through the electronic
service whether these extracts are in English or Arabic appearing
on the internet system.

The Customer authorizes the Bank to store the internet, mobile or
email correspondences by using the modern computer archiving
systems or other. The Customer also accepts that extracted copies
are identical to the original and have full authority in matters of
proof and confirms the validity of his signature on the documents
archived in the stated manner.

The Bank shall not be responsible for any unauthorized access by
third parties.

The Customer authorizes the Bank and use the services of
specialized entities for providing ATM or any other activities. The
Customer shall not consider this a violation of the confidentiality of
his bank accounts.

The Customer authorizes the Bank to cooperate with any other
party to transfer the information sent by SMS authorizes the
showing of information on the screens of the electronic
equipment. Bank shall not be responsible where a third party —
without the Bank’s approval or participation—succeeds in obtaining
information of the accounts opened in the Customer’s name at the
Bank.

The Customer hereby authorizes the Bank to accept and deal with
his instructions to perform payments and transfers to and from the
account after the Bank verifies the authenticity of the transaction
through its security system.

The Customer authorizes the Bank to send alerts, announcements,
new products and marketing campaign using any of the electronic
means that includes and not limited to internet, email, SMS; the
Customer shall not consider the foregoing as a violation of his
privacy.

The Customer shall indemnify the Bank, its employees and agents
and hold them harmless against any liability, damage, loss,
proceedings, claim, lawsuits, cost or expenses whatsoever incurred
by the Bank or its employees as a result of (i) the entry by the Bank
into these terms and conditions, (ii) any transactions instructed by
the Customer under this agreement or (iii) the breach by the
Customer of these terms and conditions, any agreement or
contract related thereto.

The Bank shall be entitled at any time, without prior notice, to
freeze and / or set-off any amount due or payable to the Bank by
the Customer from any of the Customer’s accounts held with the
Bank irrespective of their types and names, whether in local or
foreign currency whereby each such amount shall be considered
as a security / collateral for the other accounts jointly or severally
for the settlement of any indebtedness due from the Customer or
its guarantor to the Bank.

The Customer acknowledges that if the Bank sends data through
any electronic means — as requested by the Customer - it is the
Customer’s responsibility to maintain the confidentiality of this
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4.2.24

4.3

data. The Bank shall not be responsible for the leakage of this data
or the Customer’s non-receipt of the data for any reason beyond
the Bank’s control. The charges for the service shall be debited
from the Customer’s accounts and may not be entitled to claim any
compensation.

The Customer is obliged when he travels outside of the State of
Qatar, to notify the Bank of the country to which he is traveling and
the period expected to be outside Qatar, and the customer is
obliged to ensure that his mobile phone number registered with
the bank is available during his travel, and shall notify the bank if
he uses another phone number not registered with the bank. The
Bank shall not bear any damages that the Client may incur as a
result of his failure to comply with this clause.

FORCE MAJEURE AND OTHER RIGHTS

The Bank will not be liable for any loss (including loss of profit),
damage, delay or failure in performing any of its duties relating to
this Agreement caused in whole or in part by the action of any
government or governmental agency, natural occurrence, law or
regulation (or any change in the interpretation thereof),injunction,
currency restriction, sanction, exchange control, industrial action
(whether involving its staff or not), war, terrorist action, equipment
failure, or interruption to power supplies or anything else beyond
its reasonable control. The Bank will attempt to notify the
Customer as soon as is reasonably practicable of the existence of
such circumstances.

The Bank may take any action which it, in its sole and absolute
discretion, considers appropriate to act in accordance with all such
laws and regulations. Such action may include but is not limited to
the interception and investigation of any payment messages and
other information or Customer Instructions sent to or by the
Customer or on its behalf via the Bank's systems or any E-Channel;
and making further enquiries as to whether a name which might
refer to a sanctioned person or entity actually refers to that person
or entity. The Bank may take, and may instruct third party to take,
any action which it, in its sole and absolute discretion, considers
appropriate to act in accordance with all such laws and regulations.
Such action may include but is not limited to the interception and
investigation of any payment messages and other information or
Customer Instructions sent to or by the Customer or on its behalf
via the Bank's systems or any E-Channel; and making further
enquiries as to whether a name which might refer to a sanctioned
person or entity actually refers to that person or entity.
Notwithstanding any provision of this Agreement, the Bank shall
not be liable for any loss (whether direct, consequential or loss of
profit, data or damage suffered by any party arising out of: (a) any
delay or failure by the Bank in performing any of its duties under
these terms and conditions or other obligations caused in whole or
in part by any steps which any of them, in their sole and absolute
discretion, considers appropriate to act in accordance with all such
laws and regulations; or (b) the exercise of any of the Bank's rights
under this clause. In certain circumstances, the action which the
Bank may take may prevent or cause a delay in the processing of
certain information. Subject to the overriding requirements of any
applicable laws and regulations, the Bank will endeavor to notify
the Customer of the existence of such circumstances as soon as is
reasonably practicable.

The Bank and any entity it engages its services shall not be
responsible for losses arising from delays in sending or
transmitting, non-receipt or loss of information, or breakdowns or
emergencies such as technical problems, suspension of work,
strikes, force majeure, natural disasters, security problems,
measures taken by the state’s authorities or any other events. The
Customer shall not hold the Bank liable for damages sustained by
the Customer, the technology, the electronic and electrical
equipment in the case of any of the above events.
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TERMINATION

The Bank may, in its absolute discretion, terminate these Terms
and Conditions at any time and serve a notification to this effect on
the Customer.

Upon termination, any debit balance and other commitments of
the Customer in connection with using any services(s) herein shall
immediately become due and payable, without formal notice.
Upon termination for any reason of any part of this Agreement for
which Software or Materials were supplied, any such Software or
Materials license terminates.

The Customer shall per all actual fees, costs, expenses and charges
incurred by the Bank or on behalf of the customer in recovering its
dues and enforcement of its rights and shall, unless paid directly by
the Customer, be debited to the Customer's Account(s).

The  customer shall contract the Call Center at
(+974- 44840000) or pay a visit to the nearest branch to submit
his/her complaint in writing. Then the Complaints & Quality
Management Dept. shall examine the complaint within a period of
not less than two working-days and not more than 7 working-days.

Personal Information Terms and Conditions

The Customer agrees to the Bank and its external processors
processing all of his personal data for use, disclosure, sharing and
transfer the data, whether contained in the Bank’s forms and/or in
the Bank’s possession and/or documents provided by him.

The customer acknowledges and agrees that the bank may disclose
and disclose the customer’s personal data to service providers
(including lawyers / law firms) that may be located inside or outside
the country for any purpose, and therefore if a contract is made
with any of the service providers by the bank, The Service Providers
will process the Customer's Personal Data for the Bank for one or
more purposes.

The Customer acknowledges and agrees that the Bank will process
his personal data by means of data reading, data validation and
other central processor section designed software and copying of
scanned documents with audit reading and comparison with data
specified in various adopted databases.

Consent to processing herein includes the following operations:
collection, recording, retrieval, transmission, or destroying.

furthermore, | hereby grant the Qatar International Islamic Bank
and all its third-party processors the authority to collect, use,
process and share my personal data for the purpose of:

1-  Assessing my application and make decisions as to
whether the Bank are able to provide me with the
products/services | have requested.

2-  Where | am also applying for any service or required
valuation, | give consent for my personal information to
be used (if need be), to organize a valuation of my
property prior to making me an offer.

3- | am aware this is necessary for the Bank’s legitimate
interests to process personal information for the
purposes of assessing my application form.

4- By signing these Terms and Conditions, the Customer
gives his express consent as required under applicable
legislation for the purposes of such processing.

ASSIGNMENT AND ENCUMBRANCES
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51

52

These Terms and Conditions are personal to both the Bank (1%
Party) and the Customer (2" Party) and their respective rights and
obligations shall not be assignable or transferable except with prior
written consent of the Bank (15t Party).

The Bank (1%t Party) has the right to assign or transfer its rights,
benefits or obligations under these Terms and Conditions to any
third party without the prior permission of the Customer (2"
Party).
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DIGITAL BANKING CHANNELS
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6.1

76

By signing this agreement, the Customer acknowledges that
he/she has read, understood and agreed on the General Terms and
Conditions governing the Electronic Banking Services

TAXATION
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6.1

76

76.1

87

By signing these Terms and Conditions, the Customer (2" Party)
agrees to pay all related taxes, including but not limited to value
added tax.

GOVERNING LAW AND JURISDICTION
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6.17.1

87

87.1

87.2

87.3

98

These Terms and Conditions shall be governed and construed in
accordance with the laws of the State of Qatar, to the extent that
such law does not contravene the principles of Sharia as
determined by the Fatwa and Sharia Supervisory Board of the Bank
(1t Party), and the competent courts of Qatar shall have the non-
exclusive jurisdiction over any matter or dispute related thereto.
Submission to such jurisdiction shall not limit the right of the Bank
(1t Party) to initiate proceedings against the Customer (2" Party)
in any other court with jurisdiction over the Customer (2" Party)
or any of its assets, properties, or revenues.

The Parties to these Terms and Conditions recognize and agree
that the principle of the payment of interest is prohibited under
Sharia and accordingly, to the extent that any court or legal system
would impose any obligation to pay interest, the parties hereby
irrevocably and unconditionally waive and reject any entitlement
to recover interest from each other.

The Customer agrees that any of the Services provided by the Bank
shall be deemed as provided in the jurisdiction and law named
pursuant to Condition 7.1. irrespective of where a Customer
accesses an eChannel or uses the Services (if such access or use is
in a different jurisdiction).

ACCEPTANCE OF THESE TERMS AND CONDITIONS
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7.28.2

7.38.3
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109

I/We the Customer (2" Party) acknowledge that I/We have read,
fully understood and accepted the above Terms and Conditions.
I/We further agree to be bound by the above Terms and Conditions
which may be amended from time to time by the Bank as stated
therein.

LANGUAGE
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In case of conflict, discrepancies or difference between the Arabic
Version and the English Version, the Arabic Version will prevail and
will therefore be the binding version.
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Custom
er
Name
(2nd
Party):
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QID Number &yl sl Bladl o)

Signature: 8l
Date: Tyl
Address: :0lgaall
Area Name: ‘dakaiell sl
Area Number: RHIN P
Street Name: pladt el
Street Number: poladl o3
Building Number: HEYNIIN
P.O. Box: U
Contact Number: sl o)
Signature: bl
FOR OFFICIAL USE L_,a.w)ll fl.x:'aw)U

I have checked the details given by the 2" Party (the Customer) on the basis Oltuel) Ty (Jaasll) QW Bylall Ll e dediell Jueladll e bl A

of original documents and | have verified the Client's signature. dreadl @893 (e BB LS Y
Name: ponil
Signature: bl
Staff Number: abgall 03
Date: Fyl
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