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PREAMBLE

-

S

The 2nd Party (the Customer) is requesting to obtain a Himyan
Debit Card from the 1st Party (the Bank) and based on that the two
parties, with their legal competence, have agreed on the following:

DEFINITIONS
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In these Terms and Conditions, hereto unless the context otherwise
requires, the following words/expressions shall have the meanings
hereby assigned to them.

"Bank” or “1%t Party" means Qatar International Islamic Bank (QlIB)
and all its Branches.

"The Customer” or “2" Party" means any natural person(s) who is
the holder of an Account(s) or Card(s) with the Bank. The Customer
is the primary account holder who signs the application and whose
account all transactions are debited from.

"Account" an Agreement made with the first party whereby one
may deposit, withdraw money, link debit cards or where credit card
facilities can be utilized depending on the credit limit granted.
"Card/Cards" are the Credit, Debit or Prepaid Cards issued by the
Bank (1st Party) to the Customer (2nd Party) under the terms and
conditions stipulated by the Issuer. Credit cards are issued by the
Bank and linked to an account from which the credit limit can be
utilized.

“Himyan Debit Card” One of the types of cards that the bank (the
first party) issues to the customer (second party) in accordance to
the terms and conditions of the QCB and can’t be used outside of
Qatar.

"ATM" Any Automated Teller Machine (ATM) installed by the Bank
or other banks which are connected to NAPS Switch and VISA
Network.

"The PIN" The Personal Identification Number issued for using the
card.

"The Issuer" The owner of the trademark printed on the card issued
by QlIB, such as, without limitation, Visa, MasterCard or NAPS.

"POS" Point of Sale terminal connected to NAPS Switch, VISA or
MasterCard Network.

"The Merchant" shops, company, bank or establishment that
accepts the Card as a mean of settlement of the values for the
goods, services or cash advances that the customer has obtained
with the use of the Card.

"Business Day" means any day, other than a Friday, Saturday or
public holiday on which the bank is opening for the conduct of
banking business in the State of Qatar.

"Sharia" means the rules, principles and parameters of Islamic law
as interpreted by the Bank’s Sharia Supervisory Committee.

"Sharia Supervisory Board" are Independent Sharia Scholars
appointed by the Bank to monitor and supervise the Banks
activities.

“QRPC” means Qatar Airways Privilege Club, the frequent flyer
loyalty program of Qatar Airways.

“CLO” means Card Linked Offers program, the feature that allows
QRPC members to link their payment card with the Qatar Airways
Privilege Club instead of providing the membership number with
each transaction.

“Avios Points” means the points awarded by Qatar Airways to the
Bank’s customers who are members of its Privilege Club.
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ARTICLE ONE

o Balall

The preamble, definitions and applications forms related to this
Agreement are an integral part of these Terms and Conditions
and shall be read together. These Terms and Condition are in
addition to Bank’s General Terms and Conditions and all Terms
and Conditions of Credit Cards, Debit Cards and ATM and shall
be read and construed in conjunction therewith.
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ARTICLE TWO

The customer agrees that he read the General Terms and
Conditions of the bank and all the Terms and Conditions
relating to the Debit Cards, and Terms and Conditions relating
to the Credit Cards, and Terms and Conditions relating to the
ATM, that are all on the website, and agrees to all of them
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1.1

1.2

HIMYAN TERMS & CONDITIONS

The Customer acknowledges and agrees that only a Customer
who holds an active Account with the Bank (1%t Party) is eligible
to obtain a Debit Card.

The Customer Acknowledges that any Himyan debit card will
not function outside Qatar and is only to be used inside the
state of Qatar and as per QCB regulations.
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1.1

1.2
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QRPC PROGRAM TERMS & CONDITIONS

2.1 Customers holding a Himyan Card are automatically
eligible to become QRPC members.

2.2 If the Customer is not already a QRPC member, the Bank
will enroll the Customer on behalf of Qatar Airways.

2.3 Customer to complete his/her enrollment and to accept
the Terms & Conditions of Qatar Airways, Qatar Airways will
send a notification on email to the Customer to complete
his/her profile.

2.4 the Customers can enroll for QRPC program here

2.5 By opting for Himyan Card, the Customer accepts to all the
Terms & Conditions of QRPC.

2.6 The Customer authorizes the Bank to share personal
details (such as full name, date of birth, email, and mobile
number) with QRPC for the purpose of marketing
communication related to the Himyan Card.

2.7 The Customer will be auto-linked with the CLO program
of QRPC during the enrollment process.

2.8 The CLO program enables the Customer to earn
additional Avios from the merchants which QRPC shall have
relationship to from time to time.

2.9 If the Customer wishes to unsubscribe from the CLO
program, he/ she may manually delink the card by logging in
to QRPC account.

2.11 The Customer earns one (1) Avios Point for every QAR 8
spent on eligible purchases using Himyan Card.

2.12 Customer will earn additional Avios for spending with
specific CLO merchants of QRPC.

2.13 Customers are encouraged to check with the CLO
merchants prior to making the transactions

2.14 The list of CLO partners can be referred here

2.15 The minimum spend required to earn Avios Points is QAR
8.

2.16 There shall be no limitation or maximum cap on Avios
earning.

2.17 All consumer transactions shall qualify for earning Avios.

2.18The Customer can hold more than one type of Himyan
cards (i.e. prepaid and debit cards).

2.19 Himyan Card may be used within the State of Qatar.
Avios points are only calculated within the State of Qatar
unless the geographical scope is extended.

2.20 For spends on supplementary or primary card by the
family member, the main Customer will earn Avios as per the
family program rules of QRPC.

2.21 Customer is entitled to earn Avios points for all consumer
spending within 5 business days of the spending date.
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2.22 Customer is entitled to earn Avios points for all CLO
spending within 7 business days of the spending date.

2.23 The Avios is not reflecting in the Customer QRPC
account, the Customer has to check with the Bank.
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3.10

4.1

4.2

LEGAL TERMS & CONDITIONS

The Bank reserves the right to cancel, amend or add to any if
these conditions at any time upon a written notice in which it
sets the effective date.

Banking and Financial Institutes shall have the right to suspend
any amounts transferred to the customer’s account in case of
any suspicion in a Money Laundering or Terrorism Financing
Activity

All correspondence sent by the Bank shall be deemed to have
been sent on the date mentioned on the copies and mailing
lists kept by the Bank in its possession.

Both parties shall have the right to close the said account and
to request immediate settlement thereof.

Any failure on the part of the Bank to insist on fulfillment by
client of the foregoing conditions shall not mean or be taken as
waiver on the part of the Bank or such conditions.

The customer shall be responsible for the damages of delay and
error in transfer of a delivery as well as the losses resulting
from forgery or other violations which the bank is unable to
discover, especially those related to proof of identity,
sophisticated forgery of the customers signature except those
cases in which negligence is the result of the banks default.
The Bank will not be liable for any loss resulting from the
disruption of power supply, mechanical malfunction,
unavailability of funds in the ATM, or any other technical
reasons. The customer shall not have no claim whatsoever
against the Bank in this regard.

If the merchant issued a refund statement in connection to sale
transactions that had been carried out by the use of the Card,
the Bank shall credit the refunded amount to the customer’s
account when it is received from the merchant. In case the
refunded statement or amount is not received by the back,
customer’s claim against the merchant shall not be subject of
or defense or counter claim against the Bank.

The Bank is not party in the dispute that may arise between the
customer and he merchant in connection with the goods and
services that the customer had purchased from the merchant
with the use of the card. The customer shall directly settle any
dispute with the merchant without invoicing the Bank.

If a dispute arises between the customer and the Bank, and this
dispute was taken to a court of law, the bank’s electronic
records should be deemed as valid and final proof.

TERMINATION

The Bank may, in its absolute discretion, terminate these Terms
and Conditions at any time and serve a notification to this
effect on the Customer.

Upon termination, any debit balance and other commitments
of the Customer in connection with using any services(s) herein
shall immediately become due and payable, without formal
notice.
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4.3

4.4

4.5

The Customer shall per all actual fees, costs, expenses and
charges incurred by the Bank or on behalf of the customer in
recovering its dues and enforcement of its rights and shall,
unless paid directly by the Customer, be debited to the
Customer's Account(s).

The Bank has right to suspend or cancel the card without giving
a reason, prior notice, or warning.

The Bank has right to add or cancel a service/services without
the permission of the customer who has no right to object.

1.4.6 Customer shall contract the Call Center at
(+974-44840000) or pay a visit to the nearest branch to submit
his/her complaint in writing. Then the Complaints & Quality
Management Dept. shall examine the complaint within a
period of not less than two working-days and not more than 7
working-days.

ASSIGNMENT AND ENCUMBRANCES
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4.3

4.4

4.5
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5.6

The Customer agrees to the Bank and its external processors
processing all of his personal data for use, disclosure, sharing
and transfer the data, whether contained in the Bank’s forms
and/or in the Bank’s possession and/or documents provided by
him.

The customer acknowledges and agrees that the bank may
disclose his personal data when necessary to service providers
inside or outside the country to process the customer’s
personal data.

The Customer acknowledges and agrees that the Bank will
process his personal data by means of data reading, data
validation and other central processor section designed
software and copying of scanned documents with audit reading
and comparison with data specified in various adopted
databases.

Consent to processing herein includes the following
operations: collection, recording, retrieval, transmission, or
destroying.

The customer agrees to receive all marketing messages related
to banking services and products.

furthermore, | hereby grant the Qatar International Islamic
Bank and all its third-party processors the authority to collect,
use, process and share my personal data for the purpose of:

1- Assessing my application and make decisions as to
whether the Bank are able to provide me with the
products/services | have requested.

2- Where | am also applying for any service or required
valuation, | give consent for my personal information to be
used (if need be), to organize a valuation of my property prior
to making me an offer.

3- | am aware this is necessary for the Bank’s
legitimate interests to process personal information for the
purposes of assessing my application form.

4- By signing these Terms and Conditions, the Customer
gives his express consent as required under applicable
legislation for the purposes of such processing.

The Bank (15t Party) has the right to assign or transfer its rights,
benefits or obligations under these Terms and Conditions to
any third party without the prior permission of the Customer
(2d Party), and the Customer (2" Party) has no right to assign
or transfer its rights, benefits or obligations under these Terms
and Conditions to any third party without the prior permission
of the Bank (1 Party).

TAXATION
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5.6

6.1

By signing these Terms and Conditions, the Customer (2"
Party) agrees to pay all related taxes, including but not limited
to value added tax.

a1 e (A Gophall) dsandl 385 calSall g dag il o2 e wd iy
Al Zedll Ay i peandl Y Jll s e @3 3 ey cginal) (il juall

Page 6 of 8

Classified as Public | ¢le

6.1



GOVERNING LAW AND JURISDICTION
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7.1

7.2

7.3

These Terms and Conditions shall be governed and construed
in accordance with the laws of the State of Qatar, to the extent
that such law does not contravene the principles of Sharia as
determined by the Fatwa and Sharia Supervisory Board of the
Bank (1t Party), and the competent courts of Qatar shall have
the non-exclusive jurisdiction over any matter or dispute
related thereto. Submission to such jurisdiction shall not limit
the right of the Bank (1% Party) to initiate proceedings against
the Customer (2" Party) in any other court with jurisdiction
over the Customer (2" Party) or any of its assets, properties, or
revenues.

The Parties to these Terms and Conditions recognize and agree
that the principle of the payment of interest is prohibited under
Sharia and accordingly, to the extent that any court or legal
system would impose any obligation to pay interest, the parties
hereby irrevocably and unconditionally waive and reject any
entitlement to recover interest from each other.

Bank has right to amend all or any terms of this agreement
from time to time without prior notice to customer. The Bank
may notify the modifications through means it deems
appropriate. The modifications are considered valid without a
written approval from the customer.

ACCEPTANCE OF THESE TERMS AND CONDITIONS
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7.1

7.2

7.3

8.1

Customer (2" Party) acknowledges that they have read, fully
understood and accepted the above Terms and Conditions. The
Customer further agrees to be bound by the above Terms and
Conditions, which may be amended from time to time by the
Bank as stated therein.

DIGITAL BANKING CHANNELS
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8.1

9.1

10

By signing this agreement, the Customer acknowledges that
he/she has read, understood and agreed on the General Terms
and Conditions governing the Electronic Banking Services

Data Privacy
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10.1

10.2

10.3

The Customer agrees to the Bank and its external processors
processing all of his personal data for use, disclosure, sharing
and transfer the data, whether contained in the Bank’s forms
and/or in the Bank’s possession and/or documents provided by
him.

The customer acknowledges and agrees that the bank may
disclose and disclose the customer’s personal data to service
providers (including lawyers / law firms) that may be located
inside or outside the country for any purpose, and therefore if
a contract is made with any of the service providers by the
bank, The Service Providers will process the Customer's
Personal Data for the Bank for one or more purposes.

The Customer acknowledges and agrees that the Bank will
process his personal data by means of data reading, data
validation and other central processor section designed
software and copying of scanned documents with audit reading
and comparison with data specified in various adopted
databases.
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10.1

10.2

10.3



10.4

10.5

10.6

11

Consent to processing herein includes the following
operations: collection, recording, retrieval, transmission, or
destroying.

furthermore, | hereby grant the Qatar International Islamic
Bank and all its third-party processors the authority to collect,
use, process and share my personal data for the purpose of:

1-  Assessing my application and make decisions as to
whether the Bank are able to provide me with the
products/services | have requested.

2-  Wherelam also applying for any service or required
valuation, | give consent for my personal
information to be used (if need be), to organize a
valuation of my property prior to making me an
offer.

| am aware this is necessary for the Bank’s legitimate interests
to process personal information for the purposes of assessing
my application form.

By signing these Terms and Conditions, the Customer gives his

express consent as required under applicable legislation for the
purposes of such processing.

LANGUAGE
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10.4

10.5

10.6

11

In case of conflict, discrepancies or difference between the
Arabic Version and the English Version, the Arabic Version will
prevail and will therefore be the binding version.
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