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Terms and Conditions Governing Avios Savings Account
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PREAMBLE

gl

Whereas the 2nd Party (the Customer)
wishes to open an Avios savings
account and obtain the benefits
associated with this account, and
accordingly, the two parties, in full
legal capacity, have agreed to the

following terms and conditions:

DEFINITIONS
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In these Terms and Conditions, hereto
unless the context otherwise requires,
the following words/expressions shall
have the meanings hereby assigned to
them.

"Bank or 1% Party" means Qatar
International Islamic Bank (QlIB) and
all its Branches.

"The Customer or 2" Party" means
any natural person(s) who is the
holder of an Account(s) or an account
under these Terms.

"Avios Savings Account” An Account
may deposit,

whereby its owner

withdraw money and is granted
exclusively to customers who are
of the Qatar

Privilege Club

members Airways
and have an Avios
account linked to their debit cards, in
accordance with the terms and

conditions below.
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“Avios”: points awarded by Qatar

Airways to the members of its

Privilege Club

"Card/Cards" are the Debit Cards
issued by the Bank (1% Party) to the
Customer (2" Party) under the terms
and conditions stipulated by the
Issuer.

“Traveler Segment Customers”:
Customers who maintain their
accounts with the bank, according to
the banks internal classifications, and
who have an Avios Savings Account
“Avios Personal Financing”: Personal
Financing that is available only to
Traveler Segment Customers that
gives them Avios on their Financing
according to the Bank’s internal Policy
"The PIN" The Personal Identification
Number issued for using the card.
"The Issuer" of the
trademark printed on the card issued

The owner

by QlIB, such as, without limitation,
Visa or MasterCard.

"POS" Point of Sale terminal
connected to NAPS Switch, VISA or
MasterCard Network.

"The Merchant"
bank or establishment that accepts

shops, company,

the Card as a mean of settlement of
the values for the goods, services or
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cash advances that the customer has
obtained with the use of the Card.

"Business Day" means any day, other
than a Friday, Saturday or public
holiday on which the bank is opening
for the conduct of banking business in
the State of Qatar.

"Sharia" means the rules, principles
and parameters of Islamic law as
interpreted by the Bank’s Sharia
Supervisory Committee.

"Sharia  Supervisory Board" are
Independent Sharia Scholars
appointed by the Bank to monitor and
supervise the Banks activities.
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The above preamble, definitions,
related application forms related to
this product and the general terms
and conditions for opening a savings
account which are on the Bank’s
website considered an integral part
of these Terms and Conditions and
shall be read together and
interpreted in conjunction with them.

Link:
Avios Account Terms & Conditions.
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1.1

To open an Avios savings account,
the bank's customer must be a
member of Qatar Airways' Privilege
Club.
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1.2

1.3

1.4

1.5

1.6

1.7
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Avios. o9
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between earning profit in cash as per &bl p6Vlg o adl 389 1uas 7Ll

general savings account terms and blas e Jgual 9l 1893l Gl
conditinos or earning Avios Aol e sl L luds! @) (wgad!
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Avios account.

Enrolling in this Avios Savings Account & wgdl el Olus (§ Jumud
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into the traveler segment o0l dsu
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from the Avios account opening date) Jhasww @I Llelb Tgkaio Vg sux edlac
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as per published on the official bank clbdl pwl adsall de Hgide g2
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1.8

1.10

1.11

1.12

1.13

1.14

1.15

Customers who have previously
transferred their salary for less than 3
months (three consecutive Salaries
from the Avios account opening date)
will be considered as new Customer
and will be eligible for a one time
welcome bonus 50,000 Avios or as per

published on the official bank website.

The Joining bonus will be credited
within 30 working days since opening
Avios Savings Account.

Customers with Avios Account will be
considered part of the Traveler
segment.

Traveler Segment Customer will only
be able to take Avios Financing as
personal financing. Other financing
products will be available as per the
standard offered products.

Traveler Segment Customer has the
right to take other type of financing as
per the Banks published policies and
procedures

During financing campaigns, customer
will have to choose between the
provided offer and the Traveler Avios
Personal Financing.

Customer can’t benefit from both the

Avios Finance and Finance Campaigns

Traveler segment customer will also
be entitled to earn Avios on selective
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1.16

1.17

1.18

1.19

1.20

2

tariff of charges fees that they pay as
per the published list on the Banks
official website

The bank reserves the right to amend
any aspect of this program or account
from time to time, provided that the
changes will be announced on the
banks official website.

The  Customer undertakes to
notify/update the Bank of any
related to his
if the Bank

changes
information/data, or
requests it.

This account shall be in Qatari Riyal or
any other currency according to the
agreement between the account
holder and the Bank.

Profits shall be
benefit if the customer once every 3
monthson 5/1, 5/4,5/7 & 5/10 As per
general savings account terms and

recorded for the

conditions.

The Bank role as a dealer shall have a
percentage share of 99% the profit in
the investment contract. The account
holder shall bear any losses, unless it
is proven by the account holder that
the dealer (the Bank) has breached
the dealing conditions, in which case
the bank shall be binding the loss.
Deposited amounts shall be on the
basis of absolute brokerage.

TERMINATION
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2.1

2.2

2.3

2.4

The Bank may, in its absolute
discretion, terminate these Terms and
Conditions at any time and serve a
notification to this effect on the
Customer and then the Avios Account
will be closed, and any debit balance
of the

Customer in connection with using

and other commitments

any services(s) herein shall
immediately become due and
payable, without formal notice.

Upon termination for any reason of
any part of this Agreement for which
Software or Materials were supplied,
any such Software or Materials license
terminates.

The Customer shall per all actual fees,
costs, expenses and charges incurred
by the Bank or on behalf of the
customer in recovering its dues and
enforcement of its rights and shall,
unless paid directly by the Customer,
be debited to the

Account(s).

Customer's

The customer shall contract the Call
Center at
(+974-44840000) or pay a visit to the
nearest branch to submit his/her

complaint in writing. Then the
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within a period of not less than two
working-days and not more than 7
working-days.
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3.1

3.2

3.3

3.4

Personal Information Terms and
Conditions

The Customer agrees to the Bank and
its external processors processing all
of his

disclosure, sharing and transfer the

personal data for use,

data, whether contained in the Bank’s
forms and/or in the Bank’s possession
and/or documents provided by him.
The customer acknowledges and
agrees that the bank may disclose and
disclose the customer’s personal data
to service providers (including lawyers
/ law firms) that may be located inside
or outside the country for any
purpose, and therefore if a contract is
made with any of the service
providers by the bank, The Service
Providers will process the Customer's
Personal Data for the Bank for one or
more purposes.
The Customer acknowledges and
agrees that the Bank will process his
personal data by means of data
reading, data validation and other
central processor section designed
software and copying of scanned
documents with audit reading and
comparison with data specified in
various adopted databases.

Consent to processing herein includes
the following operations: collection,
recording, retrieval, transmission, or

destroying.
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3.5

4

The Customer agrees to grant the
Qatar International Islamic Bank and

its third-party processors the

authority to collect, use, process and
share his personal data for the
purpose of:

a- Assessing his application and
make decisions as to whether
the Bank are able to provide
him with the products/services
he have requested.

b- Where the customer applying
for any service or required
valuation, the Customer agrees
to the use of his personal
information (if need be), to
organize a valuation of his
property prior to making an
offer to him.

c- The Customer acknowledges
that the above is necessary is

Bank’s

legitimate interests to process

necessary for the

personal information for the
purposes of assessing his
application form.

d- By signing these Terms and
Conditions, the Customer gives
his express consent as required
under applicable legislation for
the purposes of  such
processing.

ASSIGNMENT AND ENCUMBRANCES
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4.1

The Bank (1°* Party) has the right to
assign or transfer its rights, benefits or
obligations under these Terms and
Conditions to any third party without
the prior permission of the Customer
(2" Party).

TAXATION
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4.1

By signing these Terms and
Conditions, the Customer (2" Party)
agrees to pay all related taxes,
including but not limited to value

added tax.

GOVERNING
JURISDICTION

LAW AND
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6.1

These Terms and Conditions shall be

governed and construed in
accordance with the laws of the State
of Qatar, to the extent that such law
does not contravene the principles of
Sharia as determined by the Fatwa
and Sharia Supervisory Board of the
Bank (1% Party), and the competent
courts of Qatar shall have the non-
exclusive jurisdiction over any matter
or dispute related thereto.
Submission to such jurisdiction shall
not limit the right of the Bank (1
Party) to initiate proceedings against
the Customer (2"¢ Party) in any other
court with jurisdiction over the
Customer (2" Party) or any of its
assets, properties, or revenues.
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6.2

6.3

The Parties to these Terms and
Conditions recognize and agree that
the principle of the payment of
interest is prohibited under Sharia and
accordingly, to the extent that any
court or legal system would impose
any obligation to pay interest, the
parties hereby irrevocably and
unconditionally waive and reject any
entitlement to recover interest from
each other.

The Customer agrees that any of the
Services provided by the Bank shall be
deemed as provided in the jurisdiction
and law named pursuant to Condition
6.1. irrespective of where a Customer
accesses an eChannel or uses the
Services (if such access or use is in a

different jurisdiction).

ACCEPTANCE OF THESE TERMS AND
CONDITIONS
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6.2

6.3

7.1

7.2

The Customer (the Second Party)
acknowledges that he/she has read,
understood, and fully accepted the
above-mentioned terms and
conditions and agrees to abide by
them, which the Bank may amend
from time to time.

The customer (the second party)
acknowledges that he/she has read,
understood and fully accepted the
general terms and conditions related
to opening a savings account And
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everything related to the Avios
product which are on the official
bank’s website and agrees to them,
which the bank may amend from time
to time, noting that these special
terms and conditions are an integral
part of these general terms and
conditions, and in the event of any
conflict between them, the special
terms and conditions shall prevail.
LANGUAGE
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In case of conflict, discrepancies or
difference  between the Arabic
Version and the English Version, the
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Arabic Version will prevail and will YN

therefore be the binding version.
Customer Name Juasdl @l
(2" Party): (W 3yl
QID Number &yladll duasadl 8Uadl @3,
Signature: ‘b gl
Date: eyl
Address: 10l gl
Area Name: rdalaiall el
Area Number: rdalaiall 03)
Street Name: :plad! el
Street Number: :pladl o8)
Building Number: L geell 03)
P.O. Box: =
Contact Number: railgll o)
Signature: ‘89l
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FOR OFFICIAL USE WJJl phdsadU

| have checked the details given by the 2™ C8,b)l Cils opo dedda)l Juolasl (po it aa)
Party (the Customer) on the basis of o cdas WS dloIl Oluituel) lasg (Juesll) QW
original documents and | have verified the Jroadl 2893
Client's signature.

Name: Fe)l
Signature: L8 g3l
Staff Number: rabgall 03)
Date: iyl
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