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General Terms and Conditions governing the

Electronic Banking Services
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1.1.

1.2.

1.3.

1.4

Introduction

The following general terms and conditions (the
"Terms and Conditions") form the basis of the
relationship between the Bank and the
Customer availing the Electronic Banking
Services (the ”Services”) provided by the Bank
to the Customer.

The Customer acknowledges when he uses and
accesses the Services that he has viewed,
accepted and shall comply with all the
conditions mentioned in this Terms and
Conditions or appearing on the Bank’s official
website(www.qiib.com.ga) whether in Arabic or
English and shall comply with any conditions in
any of the two said languages that may be
changed in the future, and assumes full
responsibility for following up the terms,
conditions and security instructions appearing
on the Bank’s official website every time he uses
any of the Services.

The use of the Services and any instructions or
transactions performed under this service shall
also be subject to the prevailing terms and
conditions relating to the opening and
operating of accounts at the Bank.

The Customer's signature on any application,
request form or any other document relating to
any of the Services mentioned in these Terms
and Conditions shall be the Customer's
Confirmation of having read, understood and
accepted these Terms and Conditions.

2. Definitions and interpretation

In these Terms and Conditions, the following
terms and expressions shall have the meanings
ascribed to them as stated below:

means Qatar International Islamic

“Bank”
Bank, (Also “we”, “us” or “our”).

“Application Form” means the related service
application form signed by the Customer
which shall constitute an integral part of
Agreement.

“Customer” means any individual (natural
person) or entity ( corporation or other
business or corporate entity or organization)
who is the holder of an Account(s) with the
Bank named in the account opening
form/documentation and/or specified in the
Application Form of any Services mentioned in
these terms and conditions.

“User(s)”means any of the authorized(s) on
behalf of the customer to manage its
account(s), and notified to the Bank, whom
from time to time are/is appointed to use the
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and
QcB

Services pursuant to these Terms
Conditions in  accordance with
regulations.

“Customer Instruction” means any request,
instruction or communications sent by the
Customer or the User or any representative of
the Customer and received by the Bank
through an E-Channel with a valid
identification such as correct username,
password, pin, token or any other similar
identification.

“Services” means any electronic banking or
related services supplied via an E-Channel and
ancillary services that the Bank provide or
make available to you from time to time, as
may be further described in these terms and
conditions.

“Security Procedures” means the facilities and
procedures used to control the operation of
each of the E-Channels and the Services as set
out in these terms and conditions.

“Authentication tool” means the physical or
virtual tool(s) or any type of solutions provided
by the Bank to the User to use it to complete
the accessing process to the concerned
Service.

3. Services currently provided

a)
b)

c)

Phone Banking service

Internet Banking and mobile banking
(Personal/Corporate)

ATM service

4. Transactions

asiyanll Sllasll g,

4.1.

All automated banking instructions that the
Customer issues and sends to the Bank shall be
executed on the same day, if it completed, in
case itissued up to 1 p.m. on any banking day in
state of Qatar. The instructions sent after 1 p.m.
shall be executed on the next banking day.

The banking services made through the
Electronic Banking Services may not always
executed in the same day. Delays maybe occur
for many reasons including but not limited to
the time or date of giving the instructions,
holidays or system problems. The Bank shall not
be liable for any loss resulting from the delay of
the execution of banking transactions.
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4.3.

4.4.

4.5.

4.6.

4.7.

4.8.

The Customer access and uses the Electronic
Banking Service shall be subject to the Bank’s
approval and binding to both of them in the case
of any legal dispute. The Customer’s statement
of account shall include all banking operations
performed through the Electronic Banking
Service.

The Customer shall not make any transfers or
issue instructions or request transactions
exceeding the balance available in his account.
Otherwise, the Bank shall be entitled to refuse
to execute the transfer, instruction or
transaction immediately and without the need
of any notification.

The Bank shall execute the Customer’s
transfers, the instructions, the transactions or
the requests at the Bank’s rate of exchange or
interest rates at the date of execution.

The Customer shall be responsible for all
transactions executed through the use of the
Service and the payment of any amount due to
the Bank resulting from such use.

The Bank may treat all the Customer
Instructions received by the Bank through an E-
Channel as instructions properly authorized by
the Customer, even if made without the
Customer concerns and even if they conflict
with the terms of any other instructions or
mandates given by the Customer at any time
concerning the Customer accounts or affairs.
The Bank shall be under no obligation to check
the authenticity of the Customer Instructions or
the authority of the person or persons giving
them.

In the event that the Customer requests the
Bank to cancel or modify any of the Customer
Instruction for whatever reason, the Bank will
make all reasonable efforts to comply with the
Customer request. However, the Bank shall not
be liable for any failure to cancel or modify the
Customer Instruction if such a request is
received at a time or under circumstances that
render the Bank unable to comply with the
Customer request.

Security Provisions
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The Customer agrees to comply with the
Security Procedures and any other instructions
the Bank may issue regarding the E-Channels'
security. The Customer agrees his responsibility
to set up, maintain and regularly review security
arrangements concerning its access to and use
of each of the E-Channels and information
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5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

stored on its computing and communications
systems.

By signing these Terms and Conditions the
Customer confirms that he has assessed the
security arrangements set out in these Terms
and Conditions, and have determined that they
are adequate to protect his interests.

The Customer must notify the Bank as soon as
reasonably possible upon becoming aware of
any actual or attempted unauthorized access to
the E-Channels or any unauthorized transaction
or attempt to execute an unauthorized
transaction pursuant to these Terms and
Conditions.

The Customer must ensure that neither the
Customer, the Users nor its employees do
anything during or after the term of these Terms
and Conditions which may impact the security
of the E-Channels, or the systems or security of
any of the Banks’ customers.

Access to the Electronic Banking Service is
password protected. The Customer shall create
his own personal password for his exclusive use.
The password shall be at his own responsibility
and shall always be kept confidential as per the
security requirements, and shall not reveal his
password to any other person.

The Customer must immediately change his
password if he becomes aware that another
person knows it and bear full responsibility for
this. Where the password is not changed, any
instructions or banking transactions shall be
regarded as done by the Customer. The Bank
shall not be responsible in any way where
instructions or transactions are made by
another person’s use of the password.

The Customer shall be responsible for all
instructions or transactions sent to the Bank
from the moment he accesses the service by
using the Bank’s security procedures until he
exits. These transactions shall be entered in the
Bank’s records and are deemed final and non-
contestable by the Customer.
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6. Charges 4053l ogsasy 1,

6.1. The Service fees and charges and any
amendments thereof shall be published on the
Bank’s tariffs and may be changed from time to
time. The Customer shall be able to see them at
any of the Banks’ branches or the Bank official
website www.qiib.com.ga . The customer shall
pay all requested services fees in order to be

executed by the Bank.

The Bank shall debit the Customer’s account(s)
with service fees and charges. The Customer
agrees to pay the fees and charges for the
service or any part of it.

7. Availability of the Service

7.1. The Bank — at its sole discretion — shall be
entitled to suspend, withdraw or limit the use of
all or part of the Services for the protection of
its Customer. The Bank shall notify the

Customer of any such procedure.

The Bank shall make reasonable effort to
provide the Services. However, the Bank shall
not be liable for any failure to provide all or part
of the Bank Electronic Banking Services for any
reason including in particular any suspension
due to maintenance or upgrades or defect to
the Banks’ systems or those at any party the
Bank uses to provide the Services.

A transaction being carried out is not always
simultaneous with an Instruction given. Certain
transactions may take more time to process and
certain Instructions will only be processed
during the Business Day and during normal
working hours although the Services are
accessible at any time of the day.

From time to time, the Bank may offer available
to the Customer enhancements, improvements
and upgrades to the existing Services, which
shall be governed by the provisions of these
Terms and Conditions.

From time to time the Bank may suspend some
or all of the E-Channels or Services for routine,
non-routine or emergency maintenance or for
any other reason where we reasonably consider
it necessary to do so.

8. The Electronic Services and Conditions for each:
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8.1. Phone Banking Service

a) Prior to using the service, the Customer shall
contact the Bank Call Centre to activate the
Service and create his password.

tlgio Jss aualill bgysdullg assgistgll slossdl A

dyoall caslgll anss A,)

200 Jloastlh Jsell ogdyd_ssidl olsiiwl Jus -l
oyl el _uilg «&_oasll |_eaileal pelld_oad
- ol syl


http://www.qiib.com.qa/

Page 7 0of 18

b)

The Customer shall execute the telephone
transaction by the use of his password under
the banking telephone system. The instructions
shall be deemed issued by the Customer
personally and if full responsible for this. The
Bank shall not be liable for the accuracy of the
Customers instructions or requested banking
transactions. These banking transactions shall
be entered in the Banks’ books and deemed
final and non-contestable by the Customer.

8.2. SMS Alert Service

a)

b)

8.3.

a)

b)

c)

d)

e)

The Customer authorizes the bank to send SMS
to his mobile number registered at the Bank,
and the Customer shall inform the Bank
immediately and in writing if his mobile phone
is stolen or his number is changed.

The Customer accepts that any information
he receives under the SMS Alert Service is for his
information, in case of any discrepancy
between the SMS and The Banks records the
banks records shall prevail.

Internet and Mobile Banking
(Corporate and Personal)

Internet and Mobile banking services permit the
Customer to perform limited banking
transactions through the Internet and Mobile
Banking.

The Customer (In case it’s a corporate) shall fill
out the related form to access the Services, then
the Bank will create a username and password
and deliver anew Authentication tool.

For security reasons the Customer will only have
3 attempts to input the correct Password to gain
access to the Services. After the third incorrect
attempt the Customer’s account will be blocked
and he must contact the Bank’s Call Centre to
unblock his account.

Any instructions given to the Bank using your
user name and password and enter key
authentication tool will be considered as legally

given by the Customer and under his
responsibility.
The Customer acknowledges that the

transactions executed through the Service,
confirmed by the secret authorization code,
which has been sent to the Customer’s
registered mobile number, shall be considered
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f)

g)

c)

h)

as confirmed and executed by the Customer,
and at his own responsibility and the Bank shall
not be liable for the validity of these
transactions.

The Customer acknowledges being the sole
owner of the mobile phone line and number
registered at the Bank and confirms keeping the
mobile at all times and under his personal
responsibility. He shall also avoid losing it. The
Customer releases shall not hold the Bank liable
for the reading, viewing or stealing of any
information through the mobile phone or any
other means that allow access to the accounts
and information related to it.

The Customer shall inform the Bank
immediately and in writing if his mobile phone
is stolen or his number is changed.

The Bank will be entitled to act on the Customer
Instructions without any further written or
other confirmation, and will not acknowledge
receipt of any instruction nor shall it be
responsible for verifying any Instructions.

The Bank shall apply daily operational limits for
all transfers and payments etc. These limits
include separate both internal and external
based on it absolute discretion and according to
the stated limits.

The Customer should not leave their device
while being logged to the Services. For security
reasons and for the preservation of confidential
information, if the Customer leaves the logged
on device inactive for 5 minutes the system will
time out and the Customer will be logged out of
the Services. To regain access to their Electronic
Banking Services the Customer must log on
from the beginning and input their Username
and Password and use the Authentication tool
again.

The Customer (In case it's a corporate) shall
communicate with the Bank via its Users. The
Customer shall ensure its Users only use the E-
Channels and the Services in accordance with
these Terms and Conditions and agree to be
bound by and observe the terms of these Terms
and Conditions.

Certain E-Channels for accounts viewing and
conducting transactions may only be accessed
by specified Users. The Customer (In case it’s a
corporate) shall provide a list of all such
specified Users for accounts viewing and
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conducting transactions to the Bank. The Bank
will issue tokens for use by such specified Users
to access and use the relevant E-Channels.

8.4. Wages Protection System (WPS)

b)

c)

d)

e)

8.5.

(If it’s available)

The Customer shall maintain an account to
transfer the wages of its respective workers /
employees in accordance with the Central Bank
instructions to banks on Wage Protection
System including the requirements of the
Ministry of Labor and Social Solidarity as
indicated in the Central Bank Circular No.
70/2014 dated 14 September 2014 and the
guidelines issued by the Central Bank From time
to time.

The Bank shall transfer the wages to the
Customers’ employees cards according to their
(IBAN) based on the transfer order provided by
the customer each month.

The Customer shall insure that sufficient funds
are available in the account including covering
all fees, commissions and other expenses and in
addition to the transfer amounts.

The Bank shall be entitled without referring to
the Customer, to deduct from the account any
expenses, fees or commissions due to the Bank
for the services and products provided to the
Customer according to the Bank’s schedule of
fees and commissions.  Provided that no
deduction shall be made from the wages of the
employees.

The Bank may refuse to execute any requests,
instructions or services requested by the
Customer if the Customer fails to comply with
the necessary procedures as provided in the
salary information file (“SIF”), the Bank's
website and/or herein, or if the information and
data are incorrect or not in full compliance with
the laws of the State of Qatar including Ministry
of Labor — Qatar and other rules and regulations
including the Sharia principles as applied by the
Bank’s Sharia board.

ATM Services

8.5.1 General Terms

a)

The Customer shall be fully responsible for the
accuracy of the data they enter on the ATM
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keyboard. The Bank shall not be liable for any
action resulting from incorrect information.

b) Cash withdrawals and/or deposits shall be
recorded by the ATM machines in the
Customer’s account. In case of a legal dispute,
the Customer hereby agrees and accepts the
recorded transactions are accurate.

c) Cash withdrawals or transfers in local or foreign
currency shall be calculated at the prevailing
exchange rates determined by the Bank on the
day of the transaction.

d) In course of using the ATMs the Customer
hereby allows the Bank to manage them by the
specialised entities he contracts. The Customers
shall not consider this a breach of the secrecy of
his accounts.

e) The Bank reserves the right to close or move any
ATM machine without previous notification to
its Customers. The Customers shall not be
entitled to the right of recourse against the Bank
due to breakdowns sustained by the cards, the
ATM such as technical failures, non-availability
of money or any other reason.

8.52 Cash Withdrawals

f) The Bank shall be entitled to change the
withdrawal limits from time to time.

g) The Bank shall be entitled to refund the
uncollected sums by crediting to the Customer’s
account according the inventory procedures.

8.5.3 Cash Deposits

a) The ATM terminal will show the deposited
amounts details, the maximum number of
banknotes to be deposited. The deposited
amounts will be electronically credited to the
Customer account. The Customer shall have no
right of recourse against the Bank for any claims
related to any arrangements the Customer has
for using the amounts during this period.

b) If the cash deposit includes any counterfeit
banknotes, the total amount of these noted
shall be automatically deducted from the
deposited accounts. The Customer shall bear
the legal liability for this. The Bank shall be
entitled to take all legal measures by itself and
notify the competent authorities
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8.5.4
a)

b)

c)

Cheque Deposits

Deposited cheques are subject to the Bank’s
verification procedures. The Bank’s decision in
this regard is final. The Customer shall not be
entitled to object. The Bank shall also be
entitled to present these cheques to any of its
agents who are authorised to collect them
through their sub -agents.

The Bank shall not be responsible for non-
payment due to the loss in the mail, stop
payment, forgery, insufficiency of funds or any
other reason.

All deposited cheques shall be available for
withdraw only after their final collection. In the
event that the deposited cheques are credited
with a value date and not cleared within the
given period, the Bank — at its discretion — shall
be entitled to extend or reverse the transaction
without referring to the account holder.

9. Miscellaneous

9.1.

9.2.

These Terms and Conditions shall form the

entire agreement between the parties
concerning the supply and use of the
Services. It supersedes any pre-existing

agreements communications, representations
and discussions between the Bank and the
Customer relating to the E-Channels and
Services which are hereby terminated. The
Customer will not have a right of action against
the Bank arising from any previous agreement,
communication, representation and discussion
in respect to the Services, except in the case of
fraud. Any other agreements between the Bank
and the Customer, terms of business and/or
mandates relating to the conduct of your
accounts or our provision of related services
shall remain unaffected, save that if any conflict
between such terms and the terms of these
Terms and Conditions arises, these Terms and
Conditions shall prevail in so far as the conflict
relates to the subject matter of the Services.

Any notice to be given under these terms and
conditions must be communicated by post or e-
mail to the address most recently notified by
the receiving party. Proof of posting or
transmission of any notice to the Customer shall
be deemed to be proof of receipt of the notice
by the Customer at the time when the notice
would in the ordinary course be delivered or
transmitted.
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9.3.

9.4.

9.5.

9.6.

9.7.

9.8.

9.9.

If the Customer and the Bank agrees to
communicate with each other (or any third
party) via e-mail, the internet, Short Message
Service (SMS), or any other method, you
acknowledge the risks that any such
communications may  be intercepted,
monitored, amended or otherwise interfered
with by third parties. We are not responsible or
liable to you or any third party in the event of
any such occurrence in relation to any
communication between us and you (or which
appears to have been made on your behalf), or
any communication you ask us to enter into
with any third party.

The Customer authorizes the Bank to record the
telephone conversations concerning the service
offered to the Customer through its specialised
center. The Customer recognises these
recordings as true evidence. The Bank shall also
be entitled to use these recordings in the cases
it considers using them.

The Customer agrees to pay our fees and other
tariffs (where applicable) for providing the E-
Channels or Services as the Bank advise the
Customer from time to time, and the Bank are
entitled to debit the Customer’s account(s)
wherever they are situated and wherever they
are opened, with the amount of any such fees
and/or tariffs. The current fees and other tariffs
for providing the Services. The Bank may vary
our fees and/or tariffs and the frequency and
dates of payment.

Each party shall take all reasonable precautions
to ensure that communications through the
E-Channels are not affected by computer
viruses, Trojan horse programs (such as key
loggers) and other harmful programs or
components.

Each of the terms of these Terms and Conditions
is severable from the others and if one or more
of them becomes void, illegal or unenforceable,
the remainder will not be affected in any way.

The rights of the Bank under these Terms and
Conditions are cumulative and not exclusive of
its rights under any applicable law, and may be
waived only in writing and specifically, and any
delay in the exercise or non-exercise of any such
right is not a waiver of that right.

The Customer may not assign any right or
benefit under any provision of these Terms and
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9.10.

9.11.

9.12.

9.13.

9.14.

9.15.

9.16.

Conditions without the Bank prior written
consent.

The Bank may make modifications to these
Terms and Conditions for any reasons or due or
required or in connection with changes in any
laws and/or regulations and we will inform you
as soon as possible for the effective operation
of the Services.

No addition to or modification of any provision
of these Terms and Conditions shall be binding
upon us unless made by a written instrument
signed by the Bank's duly authorized
representative.

Certain jurisdictions may have particular legal or
regulatory requirements that require you to
agree to supplementary terms. Where such
supplementary terms are necessary, the Bank
will provide the Customer with those terms in
writing together with these Terms and
Conditions and other relevant documentation,
and such supplementary terms shall form an
integral part of these Terms and Conditions.

In the event of any conflict between these
Terms and Conditions and any services request
form (other than express variations of these
Terms and Conditions set out in any services
request form), these Terms and Conditions shall
prevail to the extent of the inconsistency.

Where the Customer is a corporate or joint
account, these Terms and Conditions will
continue in force unless revoked by notice given
by any one authorized person(s),
notwithstanding any change of name of the
partnership, selling of the company admission
of a new partner(s) or any partner ceasing to be
a member of the partnership by reason of death
or otherwise.

The Customer hereby explicitly acknowledges
the validity of the Bank’s automatic and
electronic extracts establishing the Customer
instructions and transactions through the
electronic service whether these extract are in
English or Arabic appearing on the internet
system.

The Customer authorizes the Bank to store the
internet, mobile or email correspondences by
using the modern computer archiving systems
or other. The Customer also accepts that
extracted copies are identical to the original and
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9.17.

9.18.

9.19.

9.20.

9.21.

9.22.

9.23.

have full authority in matters of proof and
confirms the validity of his signature on the
documents archived in the stated manner.

The Bank shall not be responsible for any
unauthorized access by third parties.

The Customer authorizes the Bank and use the
services of specialised entities for providing
ATM or any other activities. The Customer shall
not consider this a violation of the
confidentiality if his bank accounts.

The Customer authorizes the Bank to cooperate
with any other party to transfer the information
sent by SMS authorizes the showing of
information on the screens of the electronic
equipment. Bank shall not be responsible where
a third party — without the Bank’s approval or
participation—succeeds in obtaining information
of the accounts opened in the Customer’s name
at the Bank.

The Customer hereby authorizes the Bank to
accept and deal with his instructions to perform
payments and transfers to and from the account
after the Bank verifies the authenticity of the
transaction through its security system.

For joint accounts, the Bank shall deal with the
instructions issued by authorized person(s), the
account holders shall be responsible for the
executed transactions and the payment of any
indebtedness resulting on the account.

The Customer authorizes the Bank to send
alerts, announcements, new products and
marketing campaign using any of the electronic
means that includes and not limited to internet,
email, SMS; the Customer shall not consider the
foregoing as a violation of his privacy.

The Customer shall indemnify the Bank, its
employees and agents and hold them harmless
against any liability, damage, loss, proceedings,
claim, lawsuits, cost or expenses whatsoever
incurred by the Bank or its employees as a result
of (i) the entry by the Bank into these terms and
conditions, (ii) any transactions instructed by
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9.24.

9.25.

9.26

9.27.

10.
10.1.

the Customer under this agreement or (iii) the
breach by the Customer of these terms and
conditions, any agreement or contract related
thereto.

The Bank shall be entitled at any time, without
prior notice, to freeze and / or set-off any
amount due or payable to the Bank by the
Customer from any of the Customer’s accounts
held with the Bank irrespective of their types
and names or whether they are individual and /
or joint and whether in local or foreign currency
whereby each such amount shall be considered
as a security / collateral for the other accounts
jointly or severally for the settlement of any
indebtedness due from the Customer or its
guarantor to the Bank.

The Customer acknowledges that if the Bank
sends data through any electronic means — as
requested by the Customer - it is the Customer’s
responsibility to maintain the confidentiality of
this data. The Bank shall not be responsible for
the leakage of this data or the Customer’s non-
receipt of the data for any reason beyond the
Bank’s control. The charges for the service shall
be debited from the Customer’s accounts and
may not be entitled to claim any compensation.

The Customer is obliged when he travels outside
of the State of Qatar, to notify the Bank of the
country to which he is traveling and the period
expected to be outside Qatar, and the customer
is obliged to ensure that his mobile phone
number registered with the bank is available
during his travel, and shall notify the bank if he
uses another phone number not registered with
the bank. The Bank shall not bear any damages
that the Client may incur as a result of his failure
to comply with this clause.

In case of conflict, discrepancies or difference
between the Arabic Version and the English
Version, the Arabic Version will prevail and will
therefore be the binding version.

Force Majeure and Other Rights

The Bank will not be liable for any loss
(including loss of profit), damage, delay or
failure in performing any of its duties relating to
this Agreement caused in whole or in part by the
action of any government or governmental
agency, natural occurrence, law or regulation
(or any change in the interpretation
thereof),injunction, currency restriction,
sanction, exchange control, industrial action
(whether involving its staff or not), war, terrorist
action, equipment failure, or interruption to
power supplies or anything else beyond its
reasonable control. The Bank will attempt to
notify the Customer as soon as is reasonably
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10.2.

10.3.

10.4.

practicable of the existence of such

circumstances.

The Bank is required to act in accordance with
the laws and regulations operating in various
jurisdictions which relate to the prevention of
money laundering, terrorist financing and the
provision of financial and other services to any
persons or entities which may be subject to
sanctions.

The Bank may take any action which it, in its sole
and absolute discretion, considers appropriate
to act in accordance with all such laws and
regulations. Such action may include but is not
limited to the interception and investigation of
any payment messages and other information
or Customer Instructions sent to or by the
Customer or on its behalf via the Bank's systems
or any E-Channel; and making further enquiries
as to whether a name which might refer to a
sanctioned person or entity actually refers to
that person or entity. The Bank may take, and
may instruct third party to take, any action
which it, in its sole and absolute discretion,
considers appropriate to act in accordance with
all such laws and regulations. Such action may
include but is not limited to the interception and
investigation of any payment messages and
other information or Customer Instructions sent
to or by the Customer or on its behalf via the
Bank's systems or any E-Channel; and making
further enquiries as to whether a name which
might refer to a sanctioned person or entity
actually refers to that person or entity.
Notwithstanding any provision of this
Agreement, the Bank shall not be liable for any
loss (whether direct, consequential or loss of
profit, data or damage suffered by any party
arising out of: (a) any delay or failure by the
Bank in performing any of its duties under these
terms and conditions or other obligations
caused in whole or in part by any steps which
any of them, in their sole and absolute
discretion, considers appropriate to act in
accordance with all such laws and regulations;
or (b) the exercise of any of the Bank's rights
under this clause. In certain circumstances, the
action which the Bank may take may prevent or
cause a delay in the processing of certain
information. Subject to the overriding
requirements of any applicable laws and
regulations, the Bank will endeavor to notify the
Customer of the existence of such
circumstances as soon as is reasonably
practicable.

The Bank and any entity it engages its services
shall not be responsible for losses arising from
delays in sending or transmitting, non-receipt or
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loss of information, or breakdowns or
emergencies such as technical problems,
suspension of work, strikes, force majeure,
natural disasters, security problems, measures
taken by the state’s authorities or any other
events. The Customer shall not hold the Bank
liable for damages sustained by the Customer,
the technology, the electronic and electrical
equipment in the case of any of the above
events.

11. Termination

11.1.

11.2.

11.3.

11.4.

The Bank may, in its absolute discretion,
terminate these Terms and Conditions at any
time and serve a notification to this effect on
the Customer.

Upon termination, any debit balance and other
commitments of the Customer in connection
with using any services(s) herein shall
immediately become due and payable, without
formal notice.

Upon termination for any reason of any part of
this Agreement for which Software or Materials
were supplied, any such Software or Materials
license terminates.

The Customer shall per all actual fees, costs,
expenses and charges incurred by the Bank or
on behalf of the customer in recovering its dues
and enforcement of its rights and shall, unless
paid directly by the Customer, be debited to the
Customer's Account(s).

12. Customer Complaints Handling Mechanism
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The customer shall contact the Call Center at
(+974- 44840000) or pay a visit to the nearest
branch to submit his/her complaint in writing.
Then the Complaints & Quality Management
Dept. shall examine the complaint within a
period of not less than two working-days and
not more than 7 working-days.
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13. Law and Proceedings Slelysdlg poslall vy

13.1.

These Terms and Conditions are governed by
and will be construed in accordance with the
Qatari law to the extent that such law do not
contravene the principles of Shari'a as
determined by the Fatwa and Shari’a
Supervisory Board of the Bank. Both parties
irrevocably submit to the exclusive jurisdiction
of the courts of the state of Qatar in respect of
any proceedings which may be initiated in
connection with these terms and conditions.
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13.2. The Customer agrees that any of the Services
provided by us to him shall be deemed to be
provided in the jurisdiction and law named
pursuant to Condition 13.1, irrespective of
where a User accesses an E-Channel or uses the
Services (if such access or use is in a different

jurisdiction).

14. Acceptance of these Terms and Condition
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The Customer acknowledges that he has read,
understood and agreed on these General Terms and
the Customer has signed in agreement to the same.

Account Number: ......cccceevenene
Name: ..o
SigNAtUIe: .oveveveeieeeeienees
Stamp: .....
Date: ..o
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| have checked the details given by the Client on basis
of original documents and | have verified the Client's
signature.

NaAME: it
SigNAtUre: .oveeeveeieieeeieiins

Stamp: ..

Date: .o
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