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QIIB Points Terms & Conditions
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The following "Terms and Conditions" are applicable to QIIB
Points. By becoming a QlIB Points Account Holder, you agree
to be bound by the Terms and Conditions as stated below.
These Terms and Conditions are subject to change,
supplementation, replacement and update or otherwise
varied by QIIB from time to time. You represent and warrant
that you are aged 18 years or above.

DEFINITIONS
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“QIIB” Qatar International Islamic Bank.

“QlIB Points” means the rewards program established by QIIB
where points credited or debited to the QIIB Points account.

“QlIB Points Account Holder” means, in relation to each QIIB
Points relationship, the customer or, where there is more than
one person comprising the customer, the first named signatory
holding such relationship.

“QlIB Points Account” means the account reflecting all
transactions relating to QlIB Points for a particular QIIB Points
Account Holder in QlIB ’s records, including earned QIIB
Points, adjusted QlIB Points, bonus QIIB Points, redeemed
QIIB Points and expired QIIB Points.

TERMS & CONDITIONS
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QIIB Points are given to eligible customers conditioned to the
utilization for redemption by customers by the expiry dates
and by maintaining active and non-delinquent account(s) with
QlIB, where QlIB has the sole discretion to revoke part or all
the given QIIB Points at the expiry date of the accrued QIIB
Points or in the event of customer’s account delinquency.

QIIB Points are calculated by rounding down the transaction
value to the nearest integer.

QIIB Points are calculated to primary or supplementary credit
card holders, however, calculated QIIB Points will be in favor
of the primary QIIB Points Account Holder.

QIIB Points are not transferrable to any other QIIB Points
Account Holder.

QIIB Points are not assignable or otherwise transferable, and
are not capable of being mortgaged, charged or pledged, nor
can QlIB Points of one QIIB Points relationship holder or QIIB
Points transaction holder be combined with those of another.

In the event of a change to the status of a QlIB Points
Relationship (such as an upgrade or downgrade), the future
calculation of QIIB Points shall be adjusted by QIIB accordingly.

Any Points that are unutilized will automatically expire after
twenty-four (24) calendar months from the date of accrual.

Unless used prior to the expiration date, QlIB Points shall
expire on such date. Upon expiration, unused QIIB Points will
be removed from the QlIB Points Account as of the expiration
date and cannot be re-credited. It is the QIIB Points
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relationship or QIIB Points transaction holder's responsibility
to be aware of both the number of QIIB Points outstanding in
their account and the expiration date of such QlIB Points. This
can be viewed at any time online on the QIIB Points portal or
via Mobile Banking.

QIIB Points earn rate will be amended from time to time at the
discretion of QIIB.

QIIB Points may be redeemed in exchange for flights, hotel
bookings or other products and services offered on the QlIB
Points Portal.

Customers will have the option to redeem using Points, Points
and partial card payment or by card payment only. In the event
the Customer opts to make a card payment, the transaction
will be subject, but not limited to, foreign exchange fees,
service provider fees and any other fees as determined by the
Bank or the Third Party Service Provider from time to time at
their sole and absolute discretion without prior notice to the
Customer.

The QIIB Points Program is managed by the Bank and select
Third Party Service Providers to offer the Customer access, but
not limited to, hotels and resorts, airlines, car hire, and lifestyle
services.

When a Customer redeems, they enter into an agreement with
the Third Party Service Provider, not the Bank, therefore the
Bank recommends that, prior to redemption, the Customer
reads, understands and agrees to the Terms and Conditions
with the Third Party Service Provider.

By accepting the Third Party Service Provider's offer, the
Customer agrees to abide by the Terms and Conditions,
including payment of all amounts and compliance with all rules
and restrictions.

QIIB Points cost is subject to market pricing conditions.

Only QIIB Points that are registered in and credited to the QIIB
Points account, at the time of redemption, are eligible for
redemption as determined conclusively by QlIB.

Once redeemed, redemptions are not exchangeable,
returnable, refundable, or redeemable for cash or credit, nor
will they be replaced in the event of loss, damage or
destruction.

Redemption confirmation will be emailed to the QIIB Points
Account Holder’s registered email address with QlIB. In case,
the registered email address with QIIB is incorrect, it's the
responsibility of the QIIB Points Accounts Holder to provide
details of the new email ID to QIIB.

Details of the QIIB Points are set out on the QIIB Points Portal.
Reasonable efforts have been made to ensure that the
information contained in the QIIB Points for the services is
accurate. QlIB is not responsible, and shall not be held
responsible, for any errors, inaccuracies or omissions
appearing therein.

QIIB Points shall be transferred on a periodic basis as per the
QIIB Points relationship or QlIB Points transaction activity into
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the QIIB Points Account for the purpose of accruing QlIB
Points. A QIIB Points Account Holder may access a copy of
his/her QlIB Points Statement on the QIIB Points Portal.

All QlIB Points of a QlIB Points Account Holder shall be
forfeited and cancelled immediately and no additional or
unprocessed transaction of QlIB Points shall accrue in the QlIB
Points account if the QIIB Points relationship has been closed
oris not in good standing as determined by QIIB at its absolute
discretion.

No QlIB Points shall be earned for QlIB credit card
transactions related to the following:

(1) fees, charges and profit.

(2) any payments or amounts deposited or credited to the
card account.

(3) transactions that QIIB determines, in its absolute
discretion, are disputed, erroneous, unauthorized, illegal
and/or fraudulent.

(4) any other transactions that QlIB may include on this list
from time to time.

LAW AND PROCEEDINGS
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QIIB reserves the right, at any time, at its absolute discretion,
without notice and without liability whatsoever on its part, to
supplement, amend, replace, delete or otherwise vary any of
the Terms and Conditions as well as the Terms and Conditions
of any other policy referred. These Terms and Conditions are
governed by the laws of the State of Qatar.

LANGUAGE
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In case of conflict, discrepancies or differences between the
Arabic version and the English version, the Arabic version will
prevail and will therefore be the binding version.

Ay ped) Aail) (G DR Sf s ol i i s Jla b
Al o ()5S0 A yadl Aaaill 5 gas oAy Sl Al
Al

3|Page



