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Terms and Conditions Governing the Commercial Credit Card for Business Service




PREAMBLE

dagel

The 2nd Party (the Customer) is requesting to obtain Banking
Services from the 1st Party (the Bank). These Banking Services are
relating to Commercial Credit Card for business service. The two
parties, with their legal competence, have agreed on the
following:

DEFINITIONS
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In these Terms and Conditions, hereto unless the context
otherwise requires, the following words/expressions shall have
the meanings hereby assigned to them.

"Bank or 1t Party" means Qatar International Islamic Bank (QlIB)
and/or any of its Branches.

"The Customer or the 2" Party" is the legal who maintains an
account with the first party (the Bank) and who requests a
Commercial Credit Card for Business Services in accordance to the
Terms & Conditions of this agreement.

"Card/Cards" are the Cards issued by the 1°t Party according to this
agreement.

"Cardholder" The person whom the card was issued to at the
request of the 2nd Party. The term ‘Cardholder’ applies to both
singular and plural.

"Account" the Bank Account(s) of the customer which is
associated with the Card(s) and are the subject of this agreement,
whereby the customer can use the balance of the credit limit
granted.

"Scheme" is the owner of the trademark printed on the card
issued through the bank, such as Visa or MasterCard.

"Card Statement" The statement of the Commercial Credit Card
for Business, showing all transactions, including but not limited to
purchases, cash withdrawals, deposits, or payments from the
credit limit.

"Credit limit" A specified amount granted by the Bank to the
Business Customer as a beneficence finance by virtue of the
Bank's Internal Credit Policy. This Credit Limit shall be due in full
within 30 days after calculating the total use of the Credit Limit as
detailed in the Card Statement.

"Cash Withdrawal" Any cash amounts disbursed to the cardholder
by banks inside or outside the State of Qatar, or any cash amounts
withdrawn from ATMs.

"ATM" Any Automated Teller Machine (ATM) installed by the Bank
or other banks which are connected to NAPS Switch and VISA
Network.

"The PIN" The Personal Identification Number issued for using the
card.

"POS" Point of Sale terminal connected to NAPS Switch or VISA
Network.

"Application Form" means, in relation to any Service, the relevant
application form completed by the 2" Party (the Customer)
relating to such Service as substantially in the form of an
Application Form.

"Business Day" means any day, other than a Friday, Saturday or
public holiday on which the bank is opening for the conduct of
banking business in the State of Qatar.

"Sharia" means the rules, principles and parameters of Islamic law
as interpreted by the Bank’s Sharia Supervisory Committee.
"Sharia Supervisory Committee" means the committee of Sharia
Scholars appointed by the Bank.

"Sharia Supervisory Board" are Independent Sharia Scholars
appointed by the Bank to monitor and supervise the Banks
activities.
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ARTICLE ONE

Jodi salalt

The preamble, definitions and any related application forms are
an integral part of these Terms and Conditions and shall be read
together.

TERMS & CONDITIONS
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1.1

1.2

1.3

1.4

1.5

1.6

1.7

1.8

These Terms and Conditions shall govern the Commercial Credit
Card for Business Services offered by The Bank and its branches
to you (the “Customer”). These Terms and Conditions shall be
construed and implemented in accordance with the Bank’s
Internal Credit Policy, laws of the State of Qatar, Qatar Central
Bank’s instructions and Circulars and the Sharia principles, as
applied by the Bank’s Sharia Board. The 1st Party (the Bank)
agrees to offer the services in accordance to these Terms and
Conditions.

The Cardholder shall sign on the back of the card upon receipt
thereof and shall activate the card by personally contacting the
Bank's Call Center or by following the necessary steps on the
available channels announced by the Bank from time to time. The
Bank reserves the right to cancel a Card which has not been
activated after 60 days of delivery.

The Bank maintains ownership of the Card and the Customer shall
return the card to the Bank upon request or upon cancelation. The
Bank reserves the right, at its absolute discretion and without
prior notice to the customer at any time, to temporarily or
permanently suspend the use of the Card.

The Card(s) shall be issued with a specific period of validity from
the date of issuance thereof. The Bank reserves the right to renew
the card near its expiration date by issuing a similar or different
Card(s), unless the customer requests the non-renewal in writing,
60 days prior to the expiration, or requests the cancelation of the
Card(s) and returns the Card(s) within 60 days before the
expiration. The Bank reserves the right to renew the Card(s) upon
its expiration where the Customer shall be obliged to pay and
settle all fees, expenses and amounts charged.

The Issuance, Renewal, Replacement or Cancellation of the Card,
or any other modification thereto shall be subject to the Terms
and Conditions as well as to any applicable fees. The customer
shall read and understand the Terms and Conditions and
undertakes to pay any fees in due time once calculated by the
Bank.

The Customer has the right to submit a written request to cancel
the Card and return the Card to the Bank, at any time, during the
Bank's official working hours. In such cases, the customer is
obliged to pay all amounts due within 45 days from the date of
the Bank's acceptance of the customer’s request to cancel. The
customer shall not release or transfer any guarantee provided
with regard to the Card(s) except after the full settlement of all
obligations.

The Customer agrees that any communication sent by the Bank to
the customer via his mobile phone, e-mail or post mentioned in
this Application Form or any contact numbers or addresses
registered in the Bank’s systems shall be deemed legal and valid
communication. The customer shall notify the Bank of any change
or amendment to any of the aforementioned information or data.

The customer acknowledge that the bank is to send an SMS
related to the transactions carried out by the Cardholder to the
Cardholders registered mobile number in the Banks system.
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1.9

Documents submitted by the Customer along with these Terms
and Conditions shall be considered among the criteria and
requirements necessary to issue the Card(s). The Customer shall
notify the Bank of any modification or change to said documents
and the Bank shall have the right to reconsider issuing the Card(s)
and take any action it deems necessary in light of said amendment
or change without the prior consent of the Customer.

Card(s) are issued by the Bank in line with the regulations of the
Scheme. Each card issued by the Bank shall be linked to a Business
Customer's Account based on which the credit limit will be
assigned.

The customer undertakes to use the Card(s) by the Cardholder
and not allow others to use it, within the credit limit(s) set by the
bank and in accordance with the Terms and Conditions. The
Customer/Cardholder also undertakes to use the Card(s) in line
with the permitted uses, according to the laws of the State of
Qatar and the provisions of Sharia.

The Customer agrees to release the Bank from any liability
resulting from another party's refusal of the card or any
negligence or damage by that party, or damages arising from the
use of the Card(s) in the Bank's or third parties' ATMs / Points of
Sale due to technical issues or other.

The Customer may recover the price of purchased goods or
services supplied by third parties and paid for using the Card(s)
provided that said party approves such refund. In this case, the
Bank shall refund to the Card and the Customer's claim against
that party shall not be the subject of a defense or a lawsuit against
the Bank.

The use of the Card(s) inside or outside the State of Qatar may
result in fees or commissions according to the Tariff of Charges,
some of which are not fixed as they are based on the Scheme's
rates or international pricing, including but not limited to fees,
commissions or currency exchange rates, which may differ on the
date of purchase and which the Bank charges to the Customer.
This shall be deemed an implicit authorization from the Customer
to charge the same.

The Customer shall undertake to maintain sufficient credit
balance to settle the value payable with regard to the Account(s)
linked to the Card(s), in a timely manner and without any delay. In
the event where the Customer delays the payment thereof, the
Bank reserves the right to deduct the due amount(s) from any
Account(s) held by the customer with the Bank, regardless of the
Account type and without referring to the Customer.

The Customer acknowledges the use of text messages, e-mail
messages and/or any other means of communication, whether
electronic or otherwise, which shall deem conclusive legal
evidence.

In the event where the Customer chooses to pay less than 100%
of the debit balance as a monthly payment plan in order to repay
the amounts charged to the Card(s), the Customer agrees that the
Bank will periodically sell him commodities (Tawarruq) at a cost
calculated by the Bank at the time of the sale, with a profit rate
equal to maximum 1% for a one month term and that the Bank
will contact the Customer in this regard through any
communication channel mentioned in these Terms and
Conditions. The customer reserves the right to object to the sale
within an hour of the Bank's communication.

The Customer authorizes the Bank to sell all or part of the
commodities owned for the benefit of the Customer and deduct
any amounts to pay the debit balance due.
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1.26

1.27

1.28

The Bank sends to the Customer a periodic Statement at the end
of each month comprising all financial transactions made on the
Card(s), including but not limited to cash withdrawals, purchases
or payments made by the Customer in addition to any fees or
commissions charged as well as the remaining balance(s). The
Customer’s failure to object, in writing, the non-receipt of the
Statement sent within 15 days from the date of issuance shall be
deemed as a confirmation of the receipt thereof. The Customer is
responsible for reviewing the details of the Statement and the
Statement shall be deemed correct if the customer does not
express any written objection within 15 days of the Statement's
sending date. Moreover, the customer shall be fully obligated to
pay all amounts charged in due time.

The Customer agrees not to legally file an objection or claim in the
event of any physical or technical error in any of the materials sent
by the Bank, the Scheme or any third party dealing with the Bank,
should said errors do not affect any operations and restrictions on
the Account of the Cardholder.

The Customer may contact the Bank by visiting one of its
Branches, calling the Cards Hotline or Call Center to report any
suspicious transactions or restrictions within 15 days of the date
thereof or within the specified deadline for objecting to the
Statement. The Customer shall submit all required papers and
documents before the expiry of the said period, to review,
examine and verify the validity with the concerned party / parties.
In the event where the aforementioned deadline is exceeded or
the report is proven incorrect, all said operations and restrictions
shall be deemed valid and binding upon the Customer.

The Customer shall pay all amounts due. The Bank reserves the
right to cancel the Card(s) and take any necessary action to settle
all obligations linked to the Card(s) without the need for a prior
approval from the Customer.

The Customer must compensate any actual loss incurred by the
Bank as a result of the Card(s) misuse and the
Customer/Cardholder violates the Terms and Conditions
governing Commercial Credit Card for Business.

The Bank reserves the right to transfer data and information
relating to the Customer's Card(s) / transactions should it be
required by the Scheme or in compliance with the decisions of the
Executive, Judicial or Supervisory Authorities, without any
objection from the Customer.

The bank reserves the right to implement any preventive
measures, which include but not limited to investigating
transactions and restrictions, withholding transferred amounts or
refusing to execute transactions in case of suspicion, without the
need of prior approval from the Customer.

The Customer is responsible for keeping information related to
the Card(s) such as but not limited to the Card's PIN, CVV and OTP
confidential and shall refrain from divulging, sharing, or leaving
the same with others.

In the event of loss, theft or misuse of the Card or the PIN has
been compromised, the Customer/ Card Holder shall inform the
Bank immediately by visiting the nearest Branch, calling the Cards
Hotline, Call Center or directly contacting the Scheme and provide
all related details and documents.

In the event where the lost / stolen Card was found thereafter, it
must be destroyed immediately and returned to the Bank. The
Bank shall not be responsible for any actions, transactions or
withdrawals made on the Card before reporting it lost or stolen.
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1.29

1.30

1.31

1.32

1.33

The Bank does not guarantee any goods or services purchased by
the Customer using the card, nor will it settle any disputes
between the Cardholder and any third party in the event where
the Card usage requirements are met.

The Bank is not responsible towards the Customer for any losses,
costs, or any direct or indirect financial expenses resulted from
using the Card.

The Customer is obligated to compensate the Bank or its Agents

for any actual damage, actual losses, actual costs or actual

expenses due to:

a) Incorrect or lack of information provided by the Customer to
the Bank

b) Any transactions requested by the Customer

The Customer or the Cardholder breach of these Terms and

Conditions or any other agreement related to the Commercial

Credit Card for Business Services.

The Customer undertakes to compensate the Bank in full and
absolves the Bank or its Agents without any conditions from
claims, harm, losses, disputes or suits, costs related, expense,
obligations and rights may arise from the Cardholder.

At any time, the 1° Party (the Bank) has the right to change, add,
amend, supersede or supplement any or all of the provisions of
these Terms and Conditions. Such amendments will be available
on the Bank’s website and will be effective from the date of such
change. Such changes are deemed to be binding on the 2" Party
(the Customer) / Cardholder whether or not the 2™ Party (the
Customer) / Cardholder has received specific notice in person of
such amendments.

LIABILITY AND INDEMNITY OF THE BANK

AT (@8ladl plasol Jreadl Jd (30 G lous ol ds (5T il o Y
slidal A 3 b Bb @l Blall el op Olelys @l Dgudy psiy o)
A8ladl plasl ldlate

3o Cinylae ST 91 CadS5 o1 Sl ST e o)l 0l a9l lidl Jamety Y
Aladl plasainl e @b 8l 2 of 8o

IS T dad il 5T ad )i ST oye 8 ol il prasgans Jeasd! ol
10 430 Adad ©olaas of 4das

bl Jeandl o doniall loglaall jads gl oo a plasawl (i)

deasdl gl edlolan ST ()

Blais (5,31 4851 (ST o Pl bog ) o d8Uad) Jolo o Jran)l dallies wic
JlasYb dolsdl glessy! 83lag

oo by ST 095 s o el g JoBIL el pausans duenl) dgan
Glaadl dalandl Cad8ily ssledl of wilelily Slusdls HlaYls wldlasll
Al Lol oye Lais 48 31 Goally Olallg

fﬁ;ﬁ\g by allods (=§>T Sl oo ST g Sl & (k) JsY Caylall oo
Je odbasill oda CL‘&L@ LISl 5T [1[Nwon] 5T [PYTNEN] 5? e ALY 5?
sl 18 sl s o Usaoll 81 0555 Bgung echiall (33 A ol
Gl O slges d8Uadl Jalo of (Janll) G (81l dosle ol isl] ods _iadg

Y ol ksl oigs Todoma a5 43 88Ual Jal> o (eanll) QU1

dasgaly i Ag e

2.1

2.2

2.3

The 1°t Party (the Bank) is not responsible towards the 2" Party (the
Customer) in contract or tort or otherwise for any direct or indirect
financial or economic losses, costs or expenses (including, without
limitation, loss of profit, loss of savings or loss of reputation) except
for those directly arising as a result of a serious error of the 1°
Party’s (the Bank’s).

The 2"d Party (the Customer) shall indemnify the 1t Party (the
Bank), its employees and agents and hold them harmless against
any liability, damage, loss, proceedings, claims, lawsuits, costs or
expenses whatsoever incurred by the 15t Party (the Bank) or its
employees as a result of:

(i)  Theentry by the 1t Party (the Bank) into this agreement.
(i)  The 2" Party providing incorrect information to the 1t Party

(the Bank).

(iii)  Any missing information being sent to the 1% Party (the Bank).
(iv) Anytransactions made by the Customer under this agreement.
(v)  The breach by the 2" Party (the Customer) of these Terms and

Conditions or any agreement or contract relating thereto.

(vi) The breach by the Cardholder of these terms and conditions

or any agreement or contract relating thereto.

The 1%t Party (the Bank) shall not bear any responsibility or liability
resulting from the non-execution of the transaction or service
requested by the 2" Party (the Customer). In addition, the 1% Party
(the Bank) shall not be held liable or responsible for such non-
execution that is caused by any reasons out of the control of the
Bank, its agents or employees.
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2.4

The 2" Party (the Customer) undertakes to fully indemnify the Bank
and hereby irrevocably and unconditionally waives, releases and
discharges the 1% Party (the Bank) and its employees/officers, and
agents from any claims, damage, loss, lawsuits, proceedings, costs,
expenses and obligations and rights that may arise from the use of
this service and the Account and transaction information
transmitted through GSM and internet network.

TERMINATION
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2.4

3.1

3.2

3.3

These Terms and Conditions shall be valid for one year from the
date of signature, and shall be renewed automatically for a similar
period unless written notice is provided 30 days prior to the
contract end date.

Either party shall have the right to terminate this service at any time
by giving the other party written notice of not less than one month
prior to such termination. The 2" Party (the Customer) agrees that
it shall be solely responsible for notifying its respective cardholders
of such termination.

These Terms and Conditions shall be terminated with immediate

effect:

(i)  In case of breach of any of its terms and not remedying, the
breach within 30 days upon written notice.

(i) Upon announcement of  bankruptcy, liquidation,
appointment of judicial protector or commencement of
settlement in terms of bankruptcy.

(iii) Upon agreement by both Parties to terminate it.

ASSIGNMENT AND ENCUMBRANCES
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3.1

3.2

3.3

4.1

4.2

These Terms and Conditions are personal to both the 1t Part (the
Bank) and the 29 Party (the Customer) is not entitled to waive his
rights and obligations under these Terms and Conditions or to
transfer them except with prior written consent of the 1%t Party (the
Bank).

The 1%t Party (the Bank) has the right to assign or transfer its rights,
benefits or obligations under this These Terms and Conditions to
any third party without the prior permission of the 2" Party (the
Customer).

TAXATION
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4.1

4.2

51

By signing these Terms and Conditions, the 2" Party (the Customer)
agrees to pay all related taxes, including but not limited to value
added tax.

GOVERNING LAW AND JURISDICTION
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6.1

6.2

These terms and conditions shall be governed and construed in
accordance with the laws of the State of Qatar, to the extent that
such law does not contravene the principles of Sharia as
determined by the Fatwa and Sharia Supervisory Board of the 1
Party (the Bank), and the competent courts of Qatar shall have the
non-exclusive jurisdiction over any matter or dispute related
thereto. Submission to such jurisdiction shall not limit the right of
the 1% Party (the Bank) to initiate proceedings against the 2" Party
(the Customer) in any other court with jurisdiction over the 2"
Party (the Customer) or any of its assets, properties, or revenues.

The Parties to These Terms and Conditions recognize and agree
that the principle of the payment of interest is prohibited under
Sharia and accordingly, to the extent that any court or legal system
would impose any obligation to pay interest, the parties hereby
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irrevocably and unconditionally waive and reject any entitlement to
recover interest from each other.

ACCEPTANCE OF THESE TERMS AND CONDITIONS
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7.1

7.2

7.3

7.4

| / We the 2" Party (the Customer) accept charges will be debited
from our account separately.

The 2" Party (the Customer) acknowledges that he has read,
understood and agreed on these Terms and the 2" Party (the
Customer) and has signed in agreement to the same.

The 2" Party (the Customer) acknowledges and undertakes to
inform the Cardholder of these Terms and Conditions and
guarantees that all Cardholders are bound to use them in
accordance with these Terms and Conditions. The 1t Party (the
Bank) is not liable for any failure by the Cardholders to fulfill their
obligations set forth in these Terms and Conditions.

The Customer agrees that all activity undertaken by the cardholder
is under their responsibility and will bear any consequences.

LANGUAGE
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7.1

7.2

7.3

7.4

8.1

In case of conflict, discrepancies or difference between the Arabic
Version and the English Version, the Arabic Version will prevail and
will therefore be the binding version.

I/We the 2nd Party (the Customer) acknowledge that I/We have
read, fully understood and accepted the above Terms and
Conditions and that the information provided is complete and
accurate, I/We further agree to be bound by the above Terms and
Conditions which may be amended from time to time by the Bank
as stated therein.

IN WITNESS WHEREOF, the Parties or their respective duly
authorized representatives have caused these Terms and
Conditions to be duly executed as of the date written.

Customer Name (2"¢ Party):
Address:

Area Name:

Area Number:

Street Name:

Street Number:

Building Number:

P.O. Box:

Contact Number:

Signature:
Date:

FOR OFFICIAL USE
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| have checked the details given by the 2" Party (the Customer) on Tasg (Juondl) QW Byl Ll e deazall Juoladll (e catiis Aa)

the basis of original documents and | have verified the Client's
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signature.

Name: (el
Signature: aSsil
Staff Number: walbgall @8)
Date: He-l
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